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Explanation of Current Functionality
Duplicate records are sometimes inadvertently created for participants. Once created, the system does not
have a method for identifying a duplicate record or for combining the records.

New Functionality/Enhancement
A new function called Potential Duplicate Participants has been added to the System Administration module in
HUBERT. Users who have Role 10 - LSA will have access to this functionality.

Q System Administration ]
File View Help
— Functions
Mame | Description |
g.ﬂgenw Settings Adjust information for all clinics in the agency
'—‘_ﬂ', Clinic Information Adjust information and default settings for clinic
iﬁ Local Use Questions Maintain local use questions and answers
@ Maintain Medical Clinics Set up a list of medical clinics for the agency
& Maintzin Medical Providers Set up a list of medical providers for the agency
ﬁ Programs Set up programs for State, Agency and Clinics
“ Crganizations Set up organizations for Programs and Outreach
I'fﬂ‘u"lew System Access Log View, print, or purge system access log
Q\ﬁew Event Logs View process event logs
a Data Sync History View data sync history
Q Maintzin Local MNutrtion Assessment Questions Maintain nutrition assessment questions used in the local agency
= Potertial Duplicate Participarts Maintain Potential Duplicate Participants

The Potential Duplicate Participants function allows users to:
¢ Indicate arecord is a duplicate
¢ Terminate and move duplicate records to agency 88

e Access duplicate records for historical information via the actual participant’s record

Double-clicking on Potential Duplicate Participants opens the new function.
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(&, Potential Duplicate Parﬁ‘g;:am- LA ’ e =2 E )

| [ Search |
Search
% State WIC ID " State Defined Comparison ;l

—Include Clear |
[ _ bl | Show Top [100 —] Records

State WIC 1D Agency |WASHINGTON COUNTY DEPARTMENT OF PUBLIC + |

View Duplicate Participant Criteria

Qeletel

—Potential Duplicates Detail
Percent | Participant 1
Match | State WIC ID

. Participant 2 i
‘ Participant 1 Mame Siate WIC ID Participant 2 Name

Export to Excel | Compare | Close

There are two different methods available for searching for potential duplicate participants using this function:
e By State WIC ID

e By State Defined Comparison

Search Potential Duplicate Participants by State WIC ID
The State WIC ID radio button is the default selected when the Potential Duplicate Participants screen is first
opened. This search method can be used at any time when records are known to be duplicates.

Multiple participant records can be compared by entering the State WIC IDs, one at a time, into the Include
field (note that leading zeroes do not need to be entered)...

" Siate Defined Comparison

Show Top | 100 = Records

Agency [WASHINGTON COUNTY DEPARTMENT OF PUBLIC - ~ |

View Duplicste Perticipant Crilena I
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...and clicking the Add button.

(™ State Defined Compariscn

Slm-Tonhm 5: Records

Agency [WASHINGTON COUNTY DEPARTMENT OF PUBLIC F_~ |

View Duplecate Participant Crteri:

Any IDs that you want to compare as potential duplicates can be entered.

ﬁpotenﬁal Duplicate Participants

—Search
Search l
% State WIC ID ~ State Defined Comparison —l
~ Include Clear_ | i
Show Top [100 = Records

State WIC ID Agency |WASHINGTON COUNTY DEPARTMENT OF PUBLIC F |

View Duplicate Participant Criteria

Delete |

To remove a State WIC ID from the list, simply click on it to highlight...

%wwpmm

 Siate Defined Comparison _ Searwn |

Show Top |100 =< Records

Agency |WASHINGTON COUNTY DEPARTMENT OF PUBLIC + |
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...and click the Delete button.

wmenﬁal Duplicate Participants
— e

" State Defined Comparisen

Show Top [100 = Records

State WIC 1D Agency IW&SHINGTON COUNTY DEPARTMENT OF PUBLIC I-;I
00850769

View Duplicate Participant Criteria

Once a list of two or more potential duplicates has been entered, click the Search button for the system to
compare the records.

All possible combinations of listed State WIC IDs will display in the Potential Duplicates Detail list at the bottom of
the screen (for example, if the original 3 IDs had been searched on, the following combinations would have
displayed in the list: 367011 and 850769; 367011 and 7843156; 850769 and 7843156).

" State Defined Comparison

Show Top | 100 = Records

Agency |WASHINGTON COUNTY DEPARTMENT OF PUBLIC - - |

View Dupficale Parbcipant Crileria I

i
f———— - ——

The State WIC IDs are listed smallest number to largest, not in the order they were entered into the Include list.
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The Percent Match column is a percentage of how well the participant records match based on the following
criteria:

e Date of birth

e First 3 letters in the first name
e First 3 letters in the last name
e Gender

In our example on the previous page, since the name for record 367011 was changed to DO NOT USE, DO NOT
USE, the percentage match is relatively low (39%). Due to name changes, the Percent Match may or may not
be a good indicator of whether the records are duplicates.

The Export to Excel button allows you to save the Potential Duplicates Detail list to an Excel file. Clicking the
button opens the usual Save As screen.

fa b
€5 Save As M
@U'| @ v Libraries » Documents » - |i’r7 8 Search Documents D |

Organize = MNew folder == - @
45 Favorites — Documents library Arange by: Folder
& Downloads Includes: 2 locations
il Recent Places = Narme Date mc:d‘ified || =
4 Wl Desktop . Garbage 12/30/2013 9:29 AM  F
5 Librar — J Adobe Captivate Cached Projects 12/10/2013 4:05 PM
=l Libraries |
& @ T o J Remote Assistance Logs 12/3/2013 2:22 PM HF
> o) Music . My Adobe Captivate Projects 11/5/2013 9:36 AM  F
> [ Pictures My Data Sources 11/4/2013 7:23 AM F_
. E Videos ; OneMote Motebooks_new 11/3/2013 7:02 PM F
> A Sarah Mallberg ; OneMote Notebooks 10/24/2013 5:38 AM  F il
4 (8 Computer Name ~ < | 1 | b
File name: -
Save as type: | Excel files (*.xls) v]
= Hide Folders [ Save ] ’ Cancel ]

Once the file has been named and saved, you can open it in Excel. This list can be used to look participant
records up in order to determine whether one of the records should be marked as a duplicate and if so, which

should be kept.

F B
| o9~ = Duplicate PPTs - Microsoft Excel | =RRE g
Home Insert Page Layout Formulas Data Review WView Acrobat & o =

S &% Calibri 1 - E= [:] § General - galnsert ~ - W [ﬁ
'—SI Eld U~ A A = %% o s % Delete - | [g- *
Paste 85 Sort & Find &
- - A- EiIE B %8 5% - | [ElFormat - | 2~ Fitter~ Select -
Clipboard Font = Alignment = Mumber = Cells Editing
Al - £ | Percent Match v
A | B C D E =
1 |Percent Match IParticipant 1 State WICID Participant 1 Name Participant 2 State WIC ID Participant 2 Name %
2 39 10035?011 DO NOT USE, DO NOT USE '00850?69 TEST, BFMOM
e
4 -
|4 4 » M| Sheetl ~Sheet2 - Sheet3 ~ ¥J [a] il | [
Ready | |@@E 100% (=) (+)
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Compare Potential Duplicate Participants
To see how the rest of the records compare, click on the Compare button to open the Compare Potential
Duplicate Participants screen.

The Criterion column lists the fields that are compared: Date of Birth, First Name, Middle Initial, Last Name,
Address, City, State, Zip, Telephone 1, Telephone 2, Race, Ethnicity, Last Cet (Certification) Effective Date, Last
LDTU, Agency, Clinic, Household ID, and Gender. The information available for each record is displayed in the
next two columns.

: | Participant 1 State WIC ID 00367011 | Paticipart 2 State WIC ID 00850769
| 04/10/1988 04/01/1988
DO NOT USE BFMOM '
| [ Last Name DO NOT USE TEST
Address 123 HOME ST 123 HOME ST.
City BIGFORK BIGFORK
State MN MN
ZIP 566280000
Telephone 1 218123457 218123457
Telephone 2 718.9876543
Race White; Not Hispanic or Latino White
|| [Ericty Net Hispanic or Latino Hispanic or Latino
||| Last Cot B Date | 01/02/2009 03/06/2013
|| [Last LOTU | .
Agency 012- ITASCA COUNTY PUBLIC HEALTH WIC PR... | 451 - WASHINGTON COUNTY DEPARTMENT O...
Clinic 006 - 006 - ITASCA RESOURCE CENTER 166 - 166 - WASHINGTON COUNTY GOVERNME...
Household ID | 13538145 13538143
Female Female

Resolve Duplicates
" Keep 00367011 active and label 00850769 as a duplicate User
" Keep 00850769 active and label 00367011 as a duplicate Date
- v :
' Participants are not duplicates ITI

Information that matches exactly is highlighted in yellow. (Notice that the address is the same except for the
period after “ST”. Since it is not an EXACT match, it is not highlighted in yellow. Also notice that both Middle
Initial fields and Last LDTU fields are blank. Since these “match”, they are highlighted in yellow.)
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Resolve Duplicates

The Resolve Duplicates section at the bottom of the screen is where where we can indicate what should be

done with the records. There are three options:

1. Keep Participant 1 active and label Participant 2 as a duplicate
2. Keep Participant 2 active and label Participant 1 as a duplicate
3. Indicate that the records are not duplicates

In the example on the previous page, participant 850769 is the record we want to continue to use. To indicate
this, we would select the Keep 00850769 active and label 00367011 as a duplicate radio button.

Resolve Duplicates
' " Keep 00367011 active and label 00850769 as a duplicate User
| | @ Keep 00850769 active and label 00367011 as aduplicate | pae

" Parficipants are not duplicates

o]

Cancel I

A

h

Once the desired option has been selected, click the OK button.

The following validation message displays:

Compare Potential Duplicate Participants - I&

I.-”"_"“-. Are you sure you want to keep 00850769 active and terminate 00367011
W' as a duplicate participant?

N Yes Mo Cancel | I

Clicking Yes, No or Cancel closes the Compare Potential Duplicate Participants screen and returns you to the

Potential Duplicate Participants screen.

However, after clicking the Yes button, the system will perform the following actions:

e Update the Resolve Duplicates section of the Compare Potential Duplicate Participants screen with:

0 An Undo checkbox, which allows us to undo the actions the system just performed (see the

Undo Resolve Duplicates section)

o The staff ID of the User logged into HUBERT, and the date and time, when the duplicates were

resolved

Resolve Duplicates

' " Keep 00367011 active and label 00850769 as a duplicate User MALLBS1
[~ Undo | = Keep 00850763 active and label 00367011 as a duplicate Date 1273002013 10-17AM |
~ o .
Participants are not duplicates oK = I |
= A
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e Update the new Duplicate Participants section, in the Additionalinfol tab of Demographics, in the

record being kept active with the State WIC ID and Name of the duplicate record...

PF - BFMOM TEST - 25 Years - WIC ID: 00850769 - HH ID: 13538149
File Participant Activities Certification Benefit Management Document Imaging Help B
| PledlS | - |0 4R ES5| | sl
Certification Hi
Health Information Nutrition Education Referrals Income History Benefits History Appointments
Demographics | Immunization HT/AWT/Blood Food Prescription Risk Factors Mutrition Assessment
i
- Local Use Questions i~ State Use Questions How Heard about WIC | Other IE'] g-
Currently Unused ?mmm Status at Infant Herdship [NOT APPLICABLE 'ﬂh‘
(1 = || =] 2
I Currently Unused Currently Unused E
1z
| ;I I _'I Disability |E| o
Currently Unused Currently Unused Insurance Type IEL E
| g i ] | Type of Medical Home El. g
2 =
Currently Unused Currently Unused MsdicatHome I ;I i
| &l | 5 Medical Clinic | ~|
Medical Provider Name | ~]
Currently Unused Currently Unused
"'Eup!icaie Participanis _"‘\
| =] | =] State WICID | Name -
! Currently Unused Curently Unused DO367011 DO NOT USE. DO NOT MALL
! | = =]

12/30/2013 10:23 AM

e

...and the User and Date/Time when the record was designated as a duplicate.

Duplicate Participants

| User | Date
NOT .. MALLBS1

12/30/201

31017 AM

The Duplicate Participants section will list all records that have been designated a duplicate of this
record. To view the desired record if there are multiple records listed: click on the row to highlight then

click the View button.
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e Enable the View button, which opens a read-only version of the duplicate record.

Eszstrma-mmmm»mm 13533145 !

e .

? ﬂt_ﬂmfhﬁ “Certification’ Bensfit Managernent — Document Imaging —Help B
| 04 R ERD 4
| Demographics || mmunization HT/WT/Blood Food Prescription Risk Factors Nutrition Assessment
5 . ¥ =
Last [DO NOT USE First [DO NOT USE MI[  BithDate [ 04101193 [~ | Gender|Female [+] 5
Address [123 HOME ST VAC Category [Nonbreastfeedng | £
: &
City |BIGFORK ~| State |MN | ZIP |56628-0000 | '3
County [ITASCA ~] PMIZ | §
E-mail | Iritial Contact thmml I:I-='r“g " | Hace."ﬂi'ncly| 2
~ Mail g
2 Address [123HOME ST :
_.ame a% g
P it City [BIGFORK State [MN | ZIP [56628-0000 | =
R
- O Fbﬂm__ - ID Proof | Other-\rite Note lv-“ o
Date Verified | |~ | Fixed Nighttime Location | ] . —
' = Residency Proof | Mail addressed to applcan - |
Telephone 1 315 173 4567 | Comment | i | Reason Not Present | <]
Telephone 2 [ Comment | @ Yes " No ' '
Maiden Name .
[ Last | First | i [ e Wigrant
[~ Living with Foster Parent{s)
Clinic Assigned |22 - PURGE =]
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e Assign the duplicate record to Agency 88 and Clinic 88

e Terminate the duplicate record

.
BB Clinic: 166 - WASHINGTON COUNTY GOVERNMENT CENTER - Participant List - Statewide BRI
File Participant List Activities Help

C SR PR

Where to Search (% State WICID - Dermgmhm Search |
" Appointments for Today 00367011
(s Or‘l-ste Last Name FirstNamel Mi
(“ Household ID [ I— Clear |
Date of Birth | > |
& Statewlde - 1 | [Authorized Representative -
1]
Y | © Estenal Data Last Name | First Name | m[ l I
; |
N Agency | =
i
'
|| | State WIC 1D | Household ID | Last Name First Name M Date of Bith | WIC Category | Gender | Agency Number | Clinid
[l 00367011 13538145 DO NOT USE DO NOT USE 04/10/1988  Non-breastfeeding
i
i
||
|
| |
I
||
I
i i
I
I
iKY | »
| - —y E =
WIC Category Mon-breastfeeding Certification Effective 1A PFDTUSQ LOTU t
\ Gender Female Mid-certification Due /A |
. Next Appointment /A Mid-certification Complete 1/A M/A MIA
Telephone 315-123457 srification End 0 NIA NIA
. MN/A MNIA
| Issuance Frequency Tri-Monthly
[12/30/2012 10:31 AM y

If a user tries to open the duplicate record from the Participant List, the following message will display:

i B
Clinic: 166 - WASHINGTOMN COUNTY GOVERNMENT CEMTER - Participant List - g

This participant is a duplicate of 00850759,

QK

Once End-of-Day (EOD) has run, the system will add the Termination Reason: Duplicate Participant,
which will display in the Show Details panel on the Participant List screen.

WIC Category Mon-breastieading Certification Effective /4 ::;IUSG oo
Gender F Mid-certification Due N/A
Next Appointment 1/A Mid-certification Complete 11/ A
Telephone 2‘21‘.?."—553-‘ Certification End :
Issuance Frequency Tri-Maonthly
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Undo Resolve Duplicates

If a record has been incorrectly or mistakenly designated a duplicate, you can:

e Open the Potential Duplicate Participants screen

e Enter each ID individually into the Include field and click the Add button

e Click the Search button

e Click the Compare button to re-open the Compare Potential Duplicate Participants screen

The records will display their most current information, which is based on the most recent resolution:
. )

— Potentizl Duplicates
||| Crterion | Participant 1 State WIC ID 00367011 | Participant 2 State WIC 1D 00850769 i
| |
||| First Name DO NOT USE BEMOM
|| Middie il |

Last Name DO NOT USE TEST

Address 123 HOME ST 123 HOME ST.

City BIGFORK BIGFORK

State MN MN

ZIP 566280000

Telephone 1 218123457 218123457

Telephone 2 2159875543

Race White: Mot Hispanic or Latino White
|| | Ethricty Not Hispanic or Latino Hisparic or Latino
I Last Cet Eff Date | 01/02/2009 03/06/2013

Last LDTU

Agency g8 451 - WASHINGTON COUNTY DEPARTMENT O...

Clinie 88 - 88 - PURGE 166 - 166 - WASHINGTON COUNTY GOVERNME...

Househeld 1D 13538145 13538149

Gender Female Female

Resolve Duplicates

User MALLBS1

" Keep 00367011 active and label 00850769 as a duplicate
[T Undo % Keep 00850769 active and label 00367011 as a duplicate
{” Participants are not duplicates

Date 1273072013 10:17AM

Note that the participant indicated as a duplicate (Participant 1 State WIC ID 00367011) when resolved now
belongs to Agency and Clinic 88.
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To Undo the resolution, click the Undo checkbox to insert a checkmark, then click the OK button.

Resolve Duplicates
" Keep 00367011 active and label 00850763 as a duplicate User MALLBS1 V
I7 Undo G Kﬁep[ﬂ.’-ﬁﬂ?ﬁﬂacﬁveand label mllasadupllcate Date 123072013 10:17AM l
" Participants are not duplicates
i cipants are plica m |

A validation message will display.

. —
Compare Potential Duplicate Participants u
-

@ Are you sure you want to undo this resolution?

Yes Mo Cancel

Clicking the Yes button returns the user to the Compare Potential Duplicate Participants screen where the
following will occur:

e The Undo checkbox will no longer display
e The previously selected radio button will be cleared

e The User and Date will update to indicate a change was made to the resolution

Resolve Duplicates
" IKeep D0367011 active and label 00850763 as a duplicate User MALLBS1 i
f" KEEP 00850763 active and label 00367011 as a dupll::ate Date 1273072012 12-00PM I
L " fParticipants are not duplicates
cipants are plica [ OK I |

NOTE: Click the Cancel button to exit the Compare Potential Duplicate Participants screen without
resolving the duplicates.

¢ The Duplicate Participants section in the active participant’s record will be cleared

— Duplicate Participants
State WIC 1D | Name | User

View
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e The record designated as a duplicate will continue to be terminated and to belong to Agency and
Clinic 88

e The user will be able to transfer the record from Agency 88 and open it

State WIC ID Household 1D Last Name First Name MI Date of Bith WIC Category Gender | Agency Number Clinig
00367011 13538145 DO NOT USE DO NOT USE 04/10/1988  MNonbreasifeeding Female |88 as
Participant List E

I.-"__ “'I [Do you want to transfer this participant te this clinic? ]

This participant is transferring from ancther agency. Please update the
physical and mailing address, if appropriate.

WIC Category MNon-breastfeeding Certification Effective /A I:-;IUSH LOTU
Gender Female Mid-certification Due /4
Next Appointment M/A Mid-certification Complete /A MAA NAA
Telephone 218-123-4567 Certification End (7 9 N/A NIA
Termination Date 12 A A
Termination Heason
Issuance Frequency Tri-Monthly

[12/30/2013 12:43PM |z

Search Potential Duplicate Participants by State Defined Comparison

The second method for searching for potential duplicate records is an automated process called State Defined
Comparison. This provides a list of potential duplicates identified by the EOD process, which is run on a daily
basis.

Clicking the State Define Comparison radio button enables the Show Top <#> Record (defaults to 100) and the
View Duplicate Participant Criteria button.

The Agency drop-down defaults to the agency selected when the System Administration module is first
opened and is disabled.

r— —————— ———— T r =
¢, Potential Duplicate Participants [E=REE

—— - a— -
[ Search
: Search
" State WIC ID + State Defined Comparison
[ Include - Clear |
# Show Top |100 = Records
| State WICID | Agency |WASHINGTON COUNTY DEPARTMENT OF PUBLIC  ~ |

View Duplicate Participant Criteria
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The View Duplicate Participant Criteria buttons opens a view-only display of the criteria, set by the State Office,
which is used to determine duplicate participants. These are the same criteria used to determine the Percent
Match column when searching by State WIC ID and are indicated by checkmarks in the Include in Compare

column.

i

t=, View Duplicate Participant Criteria -—

p— T —

—Comparison Criteria

Remove
ot Ty o Y| (T U SERT teeccawen
r Characters
v IS =R
First Name 3 2l ¥ 3 r Bxact |
Middle Initiai v 3l T r Bact |
Last Name 3 4 ¥ 3 r Bxact |
v 51 T r Bact |
3 s I r Bxact |
v 717 r Exact ~|
v g r Exact |
v s r Exact ~|
v 1w r Exact |
r n - r Exact |
v 12 r Exact |
v 1 r Exact ~|
r 4 - r Exact |
r 15 [ r Exact |
r 1’ r Exact |
I 17| r Exact |

0

ose

EURURURURY

EUm i ima
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Clicking the Search button, will display the list of potential duplicate records, up to the number indicated in the
Show Top <#> Records field, identified during EOD in the Potential Duplicates Detail section at the bottom of the
screen. The records display based on the highest to lowest Percent Match.

In order to display in the list, at least one of the participants must belong to the agency displayed in the

Agency field.

.
&, Potential Duplicate Participants e .'.E@“
" State WIC ID ' State Defined Comparison
Include Clear
[ Q Show Top [100 =] Records
Agency [WASHINGTON COUNTY DEPARTMENT OF PUBLIC F |
iew Duplicate Participant Critena
U I
Delete
Potential Duplicates Detail
Percent | Padicipant 1 . Participant 2 | o Date of B
Match | State WIC ID ‘Pmﬂ‘"ﬂ SmeWiCID | Paricipant 2 Name = Firat Name
00170263 ALLI OOP, DAISY MAISY 00171111 ALLI OOP, DAISY LAZY 10/08/2008
67 | 00171675 PIE, APPLE 00172956 PIE, APPLE CINNAMON 11/08/1963 | APP
61 00902383 KISS, HERSHEY 00914536 KISS, HERSHEY 03/08/2011  |HER o
56 | 00902382 KISS, CHOCOLATE 00914535 KISS, CHOCOLATE 08/20/2009 |CHO
56 | 00019168 DUPLICATE, DO NOT USE 00048623 DUPLICATE, DO NOT USE 09/10/2009 | DO
50 | 00125850 BERG, ICE 00167166 BERRY, ICEE 07/03/2010  ICE
50 00123363 CANE, CANDY 00866283 | CANE, CANDY 03/04/1989 | CAN
50 | 00171428 DUPLICATE. DO NOT USE 00760530 DUPLICATE, DO NOT USE 07/23/2008 | DO =
1| | »
Exportto Excel | Compare | _ e | )
o = — %

The additional columns that display to the right of the Participant 2 Name column are the criteria used during

the EOD process to identify duplicates.

E{ﬂtﬁ = First Mame Last Name Gender =
10/08/2008

117081363 |APP FIE F
037082011 |HER KIS F
08/20/2005 |CHO KIS F
091072009 DO DUFP F
0770320010 |ICE BER M
037041585  |CAN CANM F
07/23/2008 |DO DUP M

2/22/2014 Re

lease 2.19
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Since the EOD list only provides duplicates if the first three letters of the first and last name match,
if you have labeled a duplicate record “DO NOT USE” or “DUPLICATE”, it may not display in the
EOD list. In order to resolve these records, you may need to perform a search for records with
these types of names that belong to your agency and match them based on birth date, gender,
authorized reps, address, telephone, etc.

The Export to Excel button functions the same providing a list of that can be used to help determine which
participant records are duplicates.

T R — TR W — —— e -
FAIN™ N AR Rl - Duplicate PPTs SW - Microsoft Excel - - E@g

Home Insert Page Layout Formulas Data Review View Acrobat & e =]
_ B 1 S=alnsert - A
Calibri METI T === % S| |Text - | t 4 | 8 .
A =V = lj_lﬂ 2 S0 gk pejete @ Zl tﬁ
B 7 U~ - A~ - % LT <0 .00 | Conditional Format Cell . Sort & Find &
- h - Formatting ~ as Table = Styles EJFO”'”“' &7 Filter - Select~
(] Font Fa Alignment Mumber Styles Cells Editing
E7 - (% ¥ F| BERRY, ICEE
A B c D E | F G H =
1 Percent Match Participant 1 State WICID Participant 1 Name Participant 2 State WIC ID  Participant 2 Name Date of Birth First Name Last Mame Gender
2 '100 '001?0253 ALLI OOP, DAISY MAISY '001?1111 ALLY OOP, DAISY LAZY 10/08/2008 DAI ALL F
3 'E-? '001?16?5 PIE, APPLE '001?2996 PIE, APPLE CINNAMON 11/08/1969 APP PIE F
( '00‘3-02383 KISS, HERSHEY '00914\536 KISS, HERSHEY 03/08/2011 HER KIS F
'00‘3-02382 K155, CHOCOLATE '00914535 K155, CHOCOLATE 08/20/2009 CHO KIS F
'0001‘3158 DUPLICATE, DO NOT USE '00048623 DUPLICATE, DO NOT USE  09/10/2009 DO DUp F
'00125850 BERG, ICE "00167166 [BERRY] ICEE [07/03/2010 1cE BER M
'00123353 CAME, CANDY '00866283 CANE, CANDY 03/04/1989 CAN CAN F
'001?1428 DUPLICATE, DO NOT USE '00?605‘30 DUPLICATE, DO NOT USE  07/23/2008 DO DUp M
4 4 » ¥ | Sheetl ~Sheet? ~Sheet3 ~¥J [ [ | v [

Edit | |EE M 00%  ——

When there is more than one row, click on the desired row to highlight it then click on the Compare button to
view and compare more information for those records.

~Potential Duplicates Detail -
R | Patticpant 1 Name e | Paticipant 2 Name e First Name =
100 -001702‘53 :ﬁ\LLI DOP, DAISY MAISY -001?1111 :ALLI QOP, DAISY LAZY [ 10/08,/2008 :DAI
57_001?15?5 lF’IE, APPLE _001723‘95 IF’IE, APPLE CINMNAMOM _IUW‘IQEQ .NJP
61 | 00302383 ‘KISS, HERSHEY | 00914536 | KISS, HERSHEY | 03/08/20M | HER .—
56 | 00302382 KISS, CHOCOLATE 00914535 KISS, CHOCOLATE 08/20/2009 CHO
56 00019168 DUPLICATE. DO NOT USE 00048623 DUPLICATE, DO NOT USE 09/10,2009 Do
50 BERG, ICE 00167166 BERRY, ICEE 07/03/2010
50 | 00123363 CANE, CANDY 00866233 CANE, CANDY 03/04/1989  |caN
5000171428 jDUPLICATE_ DO NOT USE | c07605%0 jDUPLI:ATE_ DO NOT USE |07/23/2008 Do f
< | »
Export to Excel Close y
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For potential duplicates identified during EOD, the User (BATCHUSER) and the Date (date and time EOD ran
creating the potential duplicate records list) default display in the Resolve Duplicates section.

| —Potential Duplicates

|| | Crterion | Participant 1 State WIC ID 00125850 | Participant 2 State WIC ID 00167166
I
|| | First Name ICE ICEE
Middle Initial A
Last Name BERG BERRY
Address 123 POLAR BEAR DRIVE 123 YUMMY TREAT LANE
City BLOOMINGTON COTTAGE GROVE
State MN MN
ZIP 554310000 550160000
Telephone 1 B12-123 457 651987603
Telephone 2
Race White:; Not Hispanic or Latino White: Mot Hispanic or Lating
i Ethnmicity Mot Hispanic or Latino Not Hespanic or Latino
|| | Last Cet Eff Date | 02/15/2012 05/06/2012
Last LOTU
Agency 88 451 - WASHINGTON COUNTY DEPARTMENT O...
Clinic: 88 - 88 - PURGE 167 - 167 - COTTAGE GROVE SERVICE CENTER
Househeld ID 12304688 10600725
Gender Male Male
Resolve Duplicates

" Keep 00125850 active and |abel 00167166 as a duplicate User BATCHUSER
" Keep 00167166 active and label 00125850 as a duplicate

Date 121872013 S:01AM

" Participants are not duplicates

If two records are identified as potential duplicates by EOD, we can indicate they are not duplicates so that
they no longer display on this report.

In the example above, once we have ascertained these are two distinct individual records, we can select the
Participants are not duplicates radio button and click the OK button.

Resclve Duplicates
' Keep 00125850 active and label 00167166 as a duplicate
" Keep 00167166 active and label 00125850 as a duplicate
[ﬁ‘ Participants a‘emdplit:ates]

User BATCHUSER

Date 1213872013 3:01AM
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A validation message will display to verify these records are not duplicates. Clicking the No or Cancel button
returns the focus to the Compare Potential Duplicate Participants screen. Clicking the Yes button saves the
change and returns the focus to the Potential Duplicate Participants screen.

Compare Potential Duplicate PartidpaE= E

@ Are you sure these participants are not duplicates?

Yes I Mo Cancel

Clicking the Search button again, refreshes the screen and removes the non-duplicate records from the list.

— Potential Duplicates Detail
Pm ;ZT:E?E I1D Participant 1 Name ;ZT:E?E ﬁj Participant 2 Name g:f E First Mame =
00170263 ALLI OOP, DAISY MAISY Do ALLI DOP, DAISY LAZY
67 | DD71675 PIE, APPLE 00172536 PIE, APPLE CINMAMOM 11/08/1965 APP
61 | 00502383 KISS, HERSHEY 009514536 KISS, HERSHEY 0308201 HER fro
56 | 00502382 KISS, CHOCOLATE 00914535 KISS, CHOCOLATE 08/20/72009 |CHO
56 | DDD19168 DUPLICATE, DO NOT USE 00048623 DUFLICATE, DO NOT USE 09/10/2009 Do
50 | 00171428 DUPLICATE, DO NOT USE 00760550 DUFLICATE, DO NOT USE 07/23/2008 Do
50 | 00123363 CANE, CANDY 00866223 CAME, CANDY 03/04/1983  |CaN
44 | 00238893 DEBCOP, BOOP 00267236 DEBOOP, BOOP 12/01/2008  |BOO _|;|
4| | ’
Export to Excel | Compare | Close

Again, the Search by State WIC ID function can be used to both verify and Undo the change if necessary.

& SaewiCID € State Defined Comparisan _ Soach |

o ) ) -
[ e | ShowTop [100 = Records

State WIC ID ' Agency |WASHINGTON COUNTY DEPARTMENT OF PUBLIC x|
00125850

00167166

View Duplicate Participant Crteria

_ Dol |

~Potential Duplicates Detail

Percent | Particiart 1
Match | State WIC ID ‘P“‘d"“‘“’"“

BERG, ICE

gmnrmE:ml]l Cwl —Icm 4
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In the Compare Potential Duplicate Participants screen, the system:
e Adds the Undo checkbox in case the resolution needs to be reversed;
e The Participants are not duplicates radio button was selected for these participants;
e The User logged into HUBERT when this resolution was performed; and

o The Date and time the function was completed.

[ —Potential Duplicates

|| [ rterion | Participant 1 State WIC ID 00125850 | Participant 2 State WIC ID 00167166 ,
! I
|| | First Name ICE ICEE
Middle Initial A
Last Name BERG BERRY
Address 123 POLAR BEARDRIVE 123 YUMMY TREAT LANE
City BLOOMINGTON COTTAGE GROVE
State MN MN
ZIP 554310000 550160000
Telephone 1 612-1234567 651087553
Telephone 2
Race White; Not Hispanic or Lating White: Not Hispanic or Latino
| Ethnicity Mot Hispanic or Latino Not Hispanic or Latino
Last Cet Eff Date | 02/15/2012 09/06/2012
Last LDTU I
Agency 88 451 - WASHINGTON COUNTY DEPARTMENT O... )
Clinie 88 - 88 - PURGE 167 - 167 - COTTAGE GROVE SERVICE CENTER !
Househald ID 12304688 10600725
Gender Male Male
{
Resclve Duplicates !
" Keep 00125850 active and label 00167166 as a duplicate User MALLES1
" Keep 00167166 active and Iabel 00125850 as 2 duplicate T TR
| [” Undo ' Participants are not duplicates ITI Concel
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NOTE: “Weight Gained range Is -97 to 98” Message for Converted Records.
There may be duplicate records that exist for converted records. Some converted records require updates to
missing Health Information for pregnant women.

i=; Compare Potential Duplicate Participants

—Potential Duplicates

Date of Birth 04./10/1588

| Participart 1 Stats WIC ID D0367011

04/01/1588

| Participart 2 State WIC ID 00850769

|

First Mame DO NOT USE BFMOM

Middle Initial

Last Name DO NOT USE TEST

Address 123 HOME 5T 123 HOME ST.

City BIGFORK BIGFORK

State MM MM

ZIP BEE220000 BEE220000

Telephone 1 215123457 218123457

Telephone 2 2189876543

Race White:; Mot Hispanic os?'! e

Ethnicity Mot Hispanic or La’[imi Compare Potential Duplicateirticipani_s -

Last Cet Bf Date | 01/02/2009

Last LOTU & Weight Gained range is -97 to 98,

Agency 012 - ITASCA COUN DEPARTMENT O...
Clinic 006 - D06 - ITASCA Rll NTY GOVERNME...
Househald 1D 13538145

Gender Female

Resolve Duplicates

" Keep 00367011 active and label 00850769 as a duplicate
% Keep 00850763 active and label 00367011 a=s a duplicate
" Participants are not duplicates

User

oK | cancel |

4

A

If the Weight Gained range is -97 to 98 message displays when trying to resolve duplicates, please complete
the Pregnancy Documentation Spreadsheet available at:

http://www.health.state.mn.us/divs/fh/wic/localagency/infosystem/hubert/info/pregnancy.xls

This message will typically display for a record that has a Last Cet Eff Date prior to the HUBERT Roll-Out (2010-

2011). Email this information to the Minnesota Help Desk at mnhelpdesk@csc.com. They will need to run a SQL
script to update the missing Health Information. Once this has been completed, you can resolve the duplicate
records.
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