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Information Needed to Redeem Food Items
Have this information ready prior to clicking Messages in WIC Direct in the instructions below.

1. Households current account balance — run the Account Balance in the Participant Folder or
find by searching for the Household ID in Accounts in WIC Direct.

2. WIC Card number for the household — find it in the Manage eWIC Account in the Participant
Folder or by searching for the Household ID in Accounts in WIC Direct.

For Use in the Training Environment

The WIC Direct Training environment will be refreshed when the WIC Training Database is
refreshed.

Log into WIC Direct at: https://mntestweb02.cdpehs.com/EBT/LogOn.aspx

If you do not know the username and/or password, or are unable to login, please contact the
MN Help Desk at 1.800.488.8799; press 2, 2.

NOTE! The password expires every 30 days. If you are unable to log in, please call the MN
Help Desk to reset the password.

MINNESOTA \'; Y

WIC Direct
Web User Interface

Women, Infants & Children Nutrition Program

LOG ON FORGOT PASSWORD

= B LOGON

Username [

Password [

WIC Direct [6.8.0.97] WIC Direct is a trademark of CDP, Inc (=) Print Page
Server Type [Testing / Online] Current Installation [EBT2] Build Date [1/29/2021 9:48:47 PM]

= Enter the username and password.

=  Click the Log On button.


https://mntestweb02.cdpehs.com/EBT/LogOn.aspx

MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= Click the Messages button.
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= Click the Message Builder button.
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= Inthe Message Type drop-down, select Saved Template.
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MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= Select Purchase w/Gateway Merchant from the list of Message Templates.
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= The Message Builder template will open.
= Type or paste the household’s WIC Card number into the Card Number field.

= Click the Update button to save the card number.
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= Scroll down to Bit (hnumber) 48 to select a Vendor.

= Click the Select from List next to the Vendor # field.
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MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= A window will display where you can select a Vendor to use.

= Click on a Vendor’s Name. (For the example, Cub Foods #6680 was selected.)
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= The Vendor # field will populate with the MIS #.
= Click the Update button.
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= This will populate the Vendor information.
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MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= Scroll down to Bit 62.

= Highlight the sample row in the Selected Products grid.
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= Click the Remove Selected Products link next to the Select Products grid.
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= This will clear the Selected Products grid.

= To select the product(s) being redeemed, click Select From List. (It is not recommended to
use a known UPC from the production APL posted online, since not all UPCs in Production
are in the UAT environment.)

upc/PLU | Price Quantity Add ProductSelect [feom List
Selected . Bemove SElected Products
Products

0 line item(s) with an actual quantity of 0.00.

uﬁlsn update bit 4 (transaction amount)?
Update




MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= Search for an item using the Description field, as shown below. Then click the UPC of the
product you would like to redeem.

IMPORTANT: All items selected must be in a Category and Subcategory assigned to the WIC
card, and the balance must cover the quantity of the item being purchased. For example, if
the participant only has 18 oz of cereal available on the card, the transaction will fail if you
include more than 18 oz of cereal in the selected products.

B <. PRODUCTS

uPc/PLU | Description |kix

SEARCH [Esi{FTs

[ o1eo0o139732 IGnn Mills Honay Kix 1Boz 05 - Breakfast Cereal 001 - Carsal - Whola Grain 18.00 OZ

QLE000L35756 Gen Mills Barry Kix 180z 05 - Breakfast Cersal 001 - Carsal - Whele Grain 18,00 OZ

= This will populate the UPC/PLU field.
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Products 0 lene fem{s) with an actual guantity of 0.00.
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= Enter the UPC being redeemed, its Price and a Quantity.
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IMPORTANT: If redeeming CVB items, the Price and Quantity are reversed, because the
guantity unit of measure is cents. So, if redeeming a bag of frozen peas, put 1.0 for the price,
an .89 for the quantity.



MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= Click the Add Product button.
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= This will add the food item to the Selected Products grid.
= Click the Update button.
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= Scroll up to Bit 53.
= Click the Manual Transaction button.
NOTE! in some browsers the Get BDK and Manual Transaction links display as one link; they

are actually two separate links. Be sure to click on the “Manual Transaction” portion of the
link.
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MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT
= Scroll back up to the top of the screen.
= Click the Build Message link in the Message Builder section.

NOTE! in some browsers the Build Message and Back links display as one link; they are
actually two separate links. Be sure to click on the “Build Message” portion of the link.
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= Scroll to the bottom of the screen (where the message was built).

= Click the Message Sender button in the Message section.
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MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= The Message Sender screen will open.

= From the Built-In Installation drop-down list select the option that ends with =>EBT3 (SSL).
[ .
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= Click the Send Message button.
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= Avresponse is received and displays in the Response section.

= Click the Message Reader button to confirm it was processed successfully.
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MANUAL REDEMPTIONS IN WIC DIRECT TRAINING ENVIRONMENT

= If the manual redemption was processed correctly, all fields are green.

) Approved
EBTDEV
41 Card acceptor terminal identification None AlphabeticNumeric 8
EBTDEV
42 Card acceptor identification code None AlphabeticNumeric 15
Cub Foods #6680\8432 Tamarack
will: Woodb: 5125-0000MN
43 Card acceptor name/location VariableLengthTwoDigit AlphabeticNumericSpecial 63 illage\Woodbury\s:

() CubFoods #6680
#8432 Tamarack Village, Woodbury, MN 55125-0000 US

WNOO7000D00S

48 Additional data, private VariablelengthThreeDigit AlphabeticNumericSpecial 12

@  Merchant Number: 0000009, Merchant Name: Cub Foods #6680 (4 — LARGE CHAIN STORES — METRO)

g G

49 Currency code, transaction Mone MNumeric 3
413A629A103E285F
52 Personal identification number (PIN) data Nene Binary 16
2FBBED62431450F1C304
53 Security related control information VariableLengthTwoDigit Binary 20
104541
59 Transport datz VariableLer igi icNumericSpecial 6
EA01414200300002400EA0141420
. - N . 1200003200EAD14142021 0820040
62 EBTdata VariableLer rer y 70 0EF00820190017

Earliest Expiration: 2019/00/17

() Remaining Balance:

’ Category: 09, Subcategory: 000, Quantity: 02400
Category: 12, Subcategory: 000, Quantity: 03200
Category: 21, Subcategory: 082, Quantity: 00400

© Approved
EBTDEV
41 Card acceptor terminal identification None Alphabatichumeric 8
EBTDEY
42 Card acceptor identification code None Alphabatichumeric 15
Cub Foods #6680'8432 Tamarack
43 Card acceptor name/location VariableLengthTwoDigit AlphabeticNumericSpecial 62 Village\Woodbury\55125-0000MN

(@ CubFoods #6680
#8432 Tamarack Village, Woodbury, MN 55125-0000 US

WNOO700000059

48 Additional data, private VariableLer i icNumericSpecial 12

@  Merchant Number: 0000009, Merchant Name: Cub Foods #6680 (4 - LARGE CHAIN STORES — METRO)

H

49 Currency code, transaction Nene Numeric 3
413A629A103E285F
52 Personzl identification number (PIN) data Nene Binary 16
2FEBEDE2431450F1C304
53 Security related control information VariableLengthTwoDigit Binary 20
104541
59  Transport data VariablelengthThreeDigit AlphabeticNumericSpecial 3
EA01414200900002400EA0141420
y . 1200003200EAD141420210820040
62 EBTdata VariablelengthThreeDigit AlphabeticNumericSpecialBinary 70 0EF00820130517

Earliest Expiration: 2019/09/17

() Remaining Balance:
Category: 09, Subcategory: 000, Quantity: 02400
Category: 12, Subcategory: 000, Quantity: 03200
Category: 21, Subcategory: 082, Quantity: 00400

Minnesota Department of Health - WIC Program 85 E 7" Place, PO BOX 64882, ST PAUL MN 55764-0882;
657-657-3492, health.wic@state.mn.us, www.health.state.mn.us; To obtain this information in a different
format, call: 657-657-3942.

This institution is an equal opportunity provider.
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