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Effectiveness of Care Metropolitan Health Plan

Adult BMI Assessment Data Last Refreshed:
Dec 16, 2016 9:55 AM

. Medicare MA Expand SNBC SNBC
Data Elements Commercial Advantage F&% MN Care SNP Non SNP

Measurement Year 2015 2015
Data Collection Methodology H H
Eligible Member Population 1309 1803
Numerator Events by Admin Data on Eligible
Population (before exclusions) 92 168
Current Year's Admin Rate NR NR 7.03% NR NR 9.32%
Minimum Required Sample Size 411 411
Oversampling Rate 5.00% 5.00%
Final Sample Size (FSS) 432 432
Numerator events by admin data in FSS 34 41
Admin Rate on FSS NR NR 7.87% NR NR 9.49%
Number of Records Excluded Because of Valid
Data Errors 0 0
Number of administrative data records excluded 0
Number of medical record data records excluded 0
Number of employee/dependent medical records 0 0
excluded
Records Added from the Oversample List 0 0
Denominator 411 411
Numerator Events by Admin Data 32 40
Numerator Events by Medical Record 347 309
Numerator Events by Supplemental Data 0 0
Reported Rate NR NR 92.21% NR NR 84.91%
Lower 95% Confidence Interval NR NR 89.50% NR NR 81.33%
Upper 95% Confidence Interval NR NR 94.93% NR NR 88.50%
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Effectiveness of Care Metropolitan Health Plan

Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
BMI Percentile Counseling for Nutrition Counseling for Physical Activity
General General General Ages 12-
Data Elements Measure | Ages 3-11 | Ages 12-17 Total Measure | Ages 3-11 [ Ages 12-17 Total Measure | Ages 3-11 17 Total
Data Data Data
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator events by admin data in eligible
population
Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS NR NR NR NR NR NR NR NR NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical records excluded

Number of employee/dependent records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate

Lower 95% Confidence Interval

Upper 95% Confidence Interval

HEDIS 2016 (Reporting Year 2015) Page 4



Effectiveness of Care Metropolitan Health Plan

Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

BMI Percentile Counseling for Nutrition Counseling for Physical Activity
General General General Ages 12-
Data Elements Measure | Ages 3-11 | Ages 12-17 Total Measure | Ages 3-11 | Ages 12-17 Total Measure | Ages 3-11 17 Total

Data Data Data
Measurement Year 2015 2015 2015
Data Collection Methodology A A A
Eligible Member Population 0 0 0 0 0 0 0 0 0
Numerator events by admin data in eligible
population 0 0 0 0 0 0 0 0 0
Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR
Minimum Required Sample Size 0 0 0
Oversampling Rate 0.00% 0.00% 0.00%
Final Sample Size (FSS) 0 0 0
Admin rate on FSS NR NR NR NR NR NR NR NR NR
Nurpber of Records Excluded Because of 0 0 0
Valid Data Errors
Number of administrative data records
excluded 0 0 0
Number of medical records excluded 0 0 0
Number of employee/dependent records
excluded 0 0 0
Records Added from the Oversample List 0 0 0
Denominator 0 0 0 0 0 0 0 0 0
Numerator Events by Admin Data 0 0 0 0 0 0 0 0 0
Numerator Events by Medical Record 0 0 0 0 0 0 0 0 0
Numerator Events by Supplemental Data 0 0 0 0 0 0 0 0 0
Reported Rate 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Lower 95% Confidence Interval NA NA NA NA NA NA NA NA NA
Upper 95% Confidence Interval NA NA NA NA NA NA NA NA NA
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Effectiveness of Care Metropolitan Health Plan

Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

BMI Percentile Counseling for Nutrition Counseling for Physical Activity
Data Elements General | Ages 3-11 | Ages 12-17 Total General | Ages 3-11 [Ages 12-17| Total General | Ages 3-11 | Ages 12- | Total
Measurement Year

Eligible Member Population

Numerator events by admin data in eligible

Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR

Minimum Required Sample Size

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS NR NR NR NR NR NR NR NR NR

Number of Records Excluded Because of

Number of administrative data records

Number of medical records excluded

Number of employee/dependent records

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate NR NR NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015) Page 6



Effectiveness of Care

Childhood Immunization Status

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Data Elements

General
Measure
Data

DTaP

IPV

MMR

HiB

Hepatitis B

vzv

Pneumo-
coccal
Conjugate

Hepatitis A

Rotavirus

Influenza

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical data records excluded

Number of employee/dependent records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by administrative Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate

Lower 95% Confidence Interval

Upper 95% Confidence Interval

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Childhood Immunization Status

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Data Elements

General
Measure
Data

DTaP

Combo 2

Combo 3

Combo 4

Combo 5

Combo 6

Combo 7

Combo 8

Combo 9

Combo10

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS

NR

NR

NR

NR

NR

NR

NR

NR

NR

NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical data records excluded

Number of employee/dependent records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by administrative Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate

Lower 95% Confidence Interval

Upper 95% Confidence Interval

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care Metropolitan Health Plan

Childhood Immunization Status Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

General Pneumo-
Data Elements Measure DTaP 1PV MMR HiB Hepatitis B vzv coccal Hepatitis A| Rotavirus | Influenza
Data Conjugate
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0
Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR NR
Minimum Required Sample Size 0
Oversampling Rate 0
Final Sample Size (FSS) 0
Numerator events by admin data in FSS 0 0 0 0 0 0 0 0 0 0
Admin rate on FSS NR NR NR NR NR NR NR NR NR NR
Number of Records Excluded Because of 0
Valid Data Errors
Number of administrative data records 0
excluded
Number of medical data records excluded 0
Number of employee/dependent records 0
excluded
Records Added from the Oversample List 0
Denominator 0
Numerator Events by administrative Data 0 0 0 0 0 0 0 0 0 0
Numerator Events by Medical Record 0 0 0 0 0 0 0 0 0 0
Numerator Events by Supplemental Data 0 0 0 0 0 0 0 0 0 0
Reported Rate NA NA NA NA NA NA NA NA NA NA
Lower 95% Confidence Interval NA NA NA NA NA NA NA NA NA NA
Upper 95% Confidence Interval NA NA NA NA NA NA NA NA NA NA

HEDIS 2016 (Reporting Year 2015) Page 9



Effectiveness of Care Metropolitan Health Plan

Childhood Immunization Status Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

General
Data Elements Measure DTaP Combo2 | Combo3 | Combo4 | Combo5 | Combo6 | Combo7 | Combo8 | Combo9 | Combo10
Data
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0
Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR NR
Minimum Required Sample Size 0
Oversampling Rate 0
Final Sample Size (FSS) 0
Numerator events by admin data in FSS 0 0 0 0 0 0 0 0 0 0
Admin rate on FSS NR NR NR NR NR NR NR NR NR NR
Number of Records Excluded Because of 0
Valid Data Errors
Number of administrative data records 0
excluded
Number of medical data records excluded 0
Number of employee/dependent records 0
excluded
Records Added from the Oversample List 0
Denominator 0
Numerator Events by administrative Data 0 0 0 0 0 0 0 0 0 0
Numerator Events by Medical Record 0 0 0 0 0 0 0 0 0 0
Numerator Events by Supplemental Data 0 0 0 0 0 0 0 0 0 0
Reported Rate NA NA NA NA NA NA NA NA NA NA
Lower 95% Confidence Interval NA NA NA NA NA NA NA NA NA NA
Upper 95% Confidence Interval NA NA NA NA NA NA NA NA NA NA

HEDIS 2016 (Reporting Year 2015) Page 10



Effectiveness of Care Metropolitan Health Plan

Childhood Immunization Status Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

General Pneumo-
Data Elements Measure DTaP 1PV MMR HiB Hepatitis B vzv coccal Hepatitis A| Rotavirus | Influenza
Data Conjugate

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data n elgible
population

Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS NR NR NR NR NR NR NR NR NR NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical data records excluded

Number of employee/dependent records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by administrative Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate NR NR NR NR NR NR NR NR NR NR

Lower 95% Confidence Interval NR NR NR NR NR NR NR NR NR NR

Upper 95% Confidence Interval NR NR NR NR NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015) Page 11



Effectiveness of Care Metropolitan Health Plan

Childhood Immunization Status Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

General
Data Elements Measure DTaP Combo2 | Combo3 | Combo4 | Combo5 | Combo6 | Combo7 | Combo8 | Combo9 | Combo10
Data

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data n elgible
population

Current Year's Administrative Rate NR NR NR NR NR NR NR NR NR NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin rate on FSS NR NR NR NR NR NR NR NR NR NR

Number of Records Excluded Because of
Valid Data Errors

Number of administrative data records
excluded

Number of medical data records excluded

Number of employee/dependent records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by administrative Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate NR NR NR NR NR NR NR NR NR NR

Lower 95% Confidence Interval NR NR NR NR NR NR NR NR NR NR

Upper 95% Confidence Interval NR NR NR NR NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015) Page 12



Effectiveness of Care

Immunizations for Adolescents

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Data Elements

General
Measure Data

Meningococcal

Tdap

Combo 1

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data on Eligible
Population (before exclusions)

Current Year's Admin Rate

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin Rate on FSS

NR

NR

NR

Records Excluded because of Valid Data Errors

Number of administrative data records excluded

Number of medical data records excluded

Number of employee/dependent medical records
excluded

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care Metropolitan Health Plan

Immunizations for Adolescents Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

Data Elements General Meningococcal Tdap Combo 1
Measure Data

Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0
Current Year's Admin Rate NA NA NA
Minimum Required Sample Size 0
Oversampling Rate 0.00%
Final Sample Size (FSS) 0
Numerator events by admin data in FSS 0 0 0
Admin Rate on FSS NA NA NA
Records Excluded because of Valid Data Errors 0
Number of administrative data records excluded 0
Number of medical data records excluded 0
Number of employee/dependent medical records 0
excluded
Records Added from the Oversample List 0
Denominator 0
Numerator Events by Admin Data 0 0 0
Numerator Events by Medical Record 0 0 0
Numerator Events by Supplemental Data 0 0
Reported Rate NA NA NA
Lower 95% Confidence Interval NA NA NA
Upper 95% Confidence Interval NA NA NA

HEDIS 2016 (Reporting Year 2015) Page 14



Effectiveness of Care Metropolitan Health Plan

Immunizations for Adolescents Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Data Elements General Meningococcal Tdap Combo 1
Measure Data

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data on Eligible
Current Year's Admin Rate NR NR NR
Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS
Admin Rate on FSS NR NR NR
Records Excluded because of Valid Data Errors
Number of administrative data records excluded
Number of medical data records excluded
Number of employee/dependent medical records
Records Added from the Oversample List
Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate NR NR NR
Lower 95% Confidence Interval NR NR NR
Upper 95% Confidence Interval NR NR NR

HEDIS 2016 (Reporting Year 2015) Page 15



Effectiveness of Care

Breast Cancer Screening

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

. Medicare MA Expand SNBC SNBC

Data Elements Commercial Advantage MSHO F&% MN Care SNP Non SNP
Measurement Year 2015 2015
Data Collection Methodology A A
Eligible Member Population 111 402
Numerator Events by Admin Data 76 230
Numerator Events by Supplemental Data 0 0
Reported Rate NR NR NR 68.47% NR NR 57.21%
Lower 95% Confidence Interval NR NR NR 59.37% NR NR 52.25%
Upper 95% Confidence Interval NR NR NR 77.56% NR NR 62.17%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care Metropolitan Health Plan

Cervical Cancer Screening Data Last Refreshed:
Dec 16, 2016 9:55 AM

. MA Expand SNBC
Data Elements Commercial F&% MN Care Non SNP

Measurement Year 2015 2015
Data Collection Methodology H H
Eligible Member Population 1539 934
Numerator Events by Admin Data on Eligible
Population (before exclusions) 4n 374
Current Year's Admin Rate NR 26.71% NR 40.04%
Minimum Required Sample Size 411 411
Oversampling Rate 10.00% 10.00%
Final Sample Size (FSS) 453 453
Numerator events by admin data in FSS 126 178
Admin Rate on FSS NR 27.81% NR 39.29%
Records Excluded because of Valid Data Errors 0 1
Number of administrative data records excluded 0 1
Number of medical record data records excluded 4 21
Number of employee/dependent medical records 0 0
excluded
Records Added from the Oversample List 4 23
Denominator 411 411
Numerator Events by Admin Data 114 171
Numerator Events by Medical Record 72 56
Numerator Events by Supplemental Data 0 0
Reported Rate NR 45.26% NR 55.23%
Lower 95% Confidence Interval NR 40.32% NR 50.30%
Upper 95% Confidence Interval NR 50.19% NR 60.16%

HEDIS 2016 (Reporting Year 2015) Page 17



Effectiveness of Care Metropolitan Health Plan

Colorectal Cancer Screening Data Last Refreshed:
Dec 16, 2016 9:55 AM

. Medicare SNBC SNBC
Data Elements Commercial Advantage MSHO SNP Non SNP

Measurement Year

Data collection methodology (administrative or hybrid)

Eligible population

Number of numerator events by administrative data in eligible population
(before exclusions)

Current year's administrative rate (before exclusions) NR NR NR NR NR

Minimum required sample size (MRSS) or other sample size

Oversampling rate

Final sample size (FSS)

Number of numerator events by administrative data in FSS

Administrative rate on FSS NR NR NR NR NR

Number of original sample records excluded because of valid data errors

Number of administrative data records excluded

Number of medical record data records excluded

Number of employee/dependent medical records excluded

Records added from the oversample list

Denominator

Numerator events by administrative data

Numerator events by medical records

Numerator Events by Supplemental Data

Reported rate NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR
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Effectiveness of Care

Chlamydia Screening in Women

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Data Elements Meg::::fj'ata Ages 16-20 | Ages 21-24 Total
Measurement Year
Data Collection Methodology
Eligible Member Population NR
Numerator Events by Admin Data NR
Numerator Events by Supplemental Data NR
Reported Rate NR NR NR
Lower 95% Confidence Interval NR NR NR
Upper 95% Confidence Interval NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Chlamydia Screening in Women

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F& C)

General

Data Elements Measure Data Ages 16-20 Ages 21-24 Total
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0 101 101
Numerator Events by Admin Data 0 47 47
Numerator Events by Supplemental Data 0 0 0
Reported Rate NR 46.53% 46.53%
Lower 95% Confidence Interval NR 36.31% 36.31%
Upper 95% Confidence Interval NR 56.76% 56.76%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Chlamydia Screening in Women

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Data Elements General Ages 16-20 Ages 21-24 Total
Measurement Year
Data Collection Methodology
Eligible Member Population NR
Numerator Events by Admin Data NR
Numerator Events by Supplemental Data NR
Reported Rate NR NR #VALUE!
Lower 95% Confidence Interval NR NR #VALUE!
Upper 95% Confidence Interval NR NR #VALUE!

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Human Papillomavirus Vaccine for Female Adolescents

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Data Elements Commercial MA Expand F & C MN Care
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0
Numerator Events by Admin Data on 0
Eligible Population (before exclusions)
Current Year's Admin Rate NR NA NR
Minimum Required Sample Size 0
Oversampling Rate 0.00%
Final Sample Size (FSS) 0
Numerator events by admin data in FSS 0
Admin Rate on FSS NR NA NR
Records Excluded because of Valid Data 0
Errors
Number of administrative data records 0
excluded
Number of medical record data records 0
excluded
Number of employee/dependent medical 0
records excluded
Records Added from the Oversample List 0
Denominator 0
Numerator Events by Admin Data 0
Numerator Events by Medical Record 0
Numerator Events by Supplemental Data 0
Reported Rate NR NA NR
Lower 95% Confidence Interval NR NA NR
Upper 95% Confidence Interval NR NA NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Care for Older Adults

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Data Elements

General Measure
Data

Advance Care
Planning

Medication Review

Functional
Status
Assessment

Pain
Screening

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data on
Eligible Population (before exclusions)

Current Year's Admin Rate

NR

NR

NR

NR

Minimum Required Sample Size

Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS

Admin Rate on FSS

NR

NR

NR

NR

Records Excluded because of Valid Data
Errors

Number of employee/dependent medical
records excluded

Records Added from the Oversample List

Denominator

Numerator Events by Admin Data

Numerator Events by Medical Record

Numerator Events by Supplemental Data

Reported Rate

NR

NR

NR

NR

Lower 95% Confidence Interval

NR

NR

NR

NR

Upper 95% Confidence Interval

NR

NR

NR

NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Pharmacotherapy Management of COPD Exacerbation

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Data Elements

General
Measure Data

Systemic
corticosteroid

Bronchodilator

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Pharmacotherapy Management of COPD Exacerbation

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Data Elements

General
Measure Data

Systemic
corticosteroid

Bronchodilator

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data

Numerator Events by Supplemental Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Pharmacotherapy Management of COPD Exacerbation

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP

Data Elements

General
Measure Data

Systemic
corticosteroid

Bronchodilator

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care Metropolitan Health Plan

Pharmacotherapy Management of COPD Exacerbation Data Last Refreshed:

Dec 16, 2016 9:55 AM

SNBC-Non SNP

Data Elements General Systemlc . Bronchodilator
Measure Data | corticosteroid

Measurement Year 2015
Eligible Member Population 49
Numerator Events by Admin Data 26 32
Reported Rate 53.06% 65.31%
Lower 95% Confidence Interval 38.07% 50.96%
Upper 95% Confidence Interval 68.06% 79.65%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care Metropolitan Health Plan

Use of Spirometry Testing in the Assessment and Diagnosis of COPD Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare SNBC SNBC Non

Data Elements Advantage MSHO SNP SNP
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 40
Numerator Events by Admin Data 11
Numerator Events by Supplemental Data 0
Reported Rate NR NR NR 27.50%
Lower 95% Confidence Interval NR NR NR 12.41%
Upper 95% Confidence Interval NR NR NR 42.59%
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Effectiveness of Care Metropolitan Health Plan

Use of Appropriate Medications for People with Asthma Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

NCQA retired Use of Appropriate Medications for
People with Asthma.
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Effectiveness of Care Metropolitan Health Plan

Use of Appropriate Medications for People with Asthma Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

NCQA retired Use of Appropriate Medications for
People with Asthma.

HEDIS 2016 (Reporting Year 2015) Page 30



Effectiveness of Care Metropolitan Health Plan

Use of Appropriate Medications for People with Asthma Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

NCQA retired Use of Appropriate Medications for
People with Asthma.
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Effectiveness of Care Metropolitan Health Plan

Medication Management for People with Asthma Data Last Refreshed:
Commercial
General
EIeDr:te?'lts Measure JAges 5-11 Age13812- Age55019- AgeGs451- Age85565- Total
Data
Measurement Year
Data Collection Methodology
Eligible Member Population NR
Numerator Events by Admin Data-50% NR
Numerator Events by Admin Data-75% NR
Numerator Events by Supp. Data 50%
Numerator Events by Supp. Data 75%
Number of required exclusions NR
Reported Rate 50% NR NR NR NR NR NR
Reported Rate 75% NR NR NR NR NR NR
Lower 50% Confidence Interval NR NR NR NR NR NR
Lower 75% Confidence Interval NR NR NR NR NR NR
Upper 50% Confidence Interval NR NR NR NR NR NR
Upper 75% Confidence Interval NR NR NR NR NR NR
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Effectiveness of Care

Medication Management for People with Asthma

Metropolitan Health Plan

Data Last Refreshed:

Minnesota Health Care Programs - Manag_;ed Care (MA Expand F&C)

General

EIeDr:teT'lts Measure [Ages 5-11 Age13812- Age55019- AgeGs451- Total

Data
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0 0 24 20 44
Numerator Events by Admin Data-50% 0 0 17 13 30
Numerator Events by Admin Data-75% 0 0 8 6 14
Numerator Events by Supp. Data-50% 0 0 0 0 0
Numerator Events by Supp. Data-75% 0 0 0 0 0
Number of required exclusions 0 0 23 31 54
Reported Rate 50% 0.00% 0.00% 70.83% | 65.00% | 68.18%
Reported Rate 75% 0.00% 0.00% 33.33% | 30.00% | 31.82%
Lower 50% Confidence Interval 0.00% 0.00% 50.57% | 41.60% 53.28%
Lower 75% Confidence Interval 0.00% 0.00% 12.39% 7.42% 16.92%
Upper 50% Confidence Interval 0.00% 0.00% 91.10% | 88.40% 83.08%
Upper 75% Confidence Interval 0.00% 0.00% 54.28% | 52.58% 46.72%
Minnesota Health Care Programs - Managed Care (MN Care)

General

EI:r:;ts Measure |Ages 5-11 Age1s,812- Ag%so19- Ag%s;51- Total

Data
Measurement Year
Data Collection Methodology
Eligible Member Population NR
Numerator Events by Admin Data-50% NR
Numerator Events by Admin Data-75% NR
Numerator Events by Supp. Data-50% NR
Numerator Events by Supp. Data-75% NR
Number of required exclusions NR
Reported Rate 50% NR NR NR
Reported Rate 75% NR NR
Lower 50% Confidence Interval NR NR
Lower 75% Confidence Interval NR NR
Upper 50% Confidence Interval NR NR
Upper 75% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Asthma Medication Ratio

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

General
Data Elements Measure [Ages 5-11 Ages 12- | Ages 19- | Ages 51-| Ages 65-| .|
18 50 64 85
Data

Measurement Year

Data Collection Methodology

Eligible Member Population NR
Numerator Events by Admin Data NR
Number of required exclusions NR
Numerator events by Supplemental Data NR
Reported Rate NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Asthma Medication Ratio

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

General
Data Elements Measure [Ages 5-11 Ages 12- | Ages 19-| Ages 51-| .,
18 50 64

Data
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0 0 30 30 60
Numerator Events by Admin Data 0 0 17 11 28
Number of required exclusions 0 0 17 21 38
Numerator events by Supplemental Data 0 0 0 0 0
Reported Rate NR NR 56.67% | 36.67% | 46.67%
Lower 95% Confidence Interval NR NR 37.27% | 17.76% | 33.21%
Upper 95% Confidence Interval NR NR 76.07% | 55.58% | 60.12%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Asthma Medication Ratio

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

General
Data Elements Measure [Ages 5-11 Ages 12- | Ages 19-| Ages 51-| .,
18 50 64
Data

Measurement Year

Data Collection Methodology

Eligible Member Population NR
Numerator Events by Admin Data NR
Number of required exclusions NR
Numerator events by Supplemental Data NR
Reported Rate NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Metropolitan Health Plan

Appropriate Treatment for children with Upper Respiratory Infection

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Managed Care

Managed Care

Data Elements Commercial (MA Expand F&C) (MN Care)

Measurement Year 2015

Data Collection Methodology A

Eligible Member Population 0

Numerator Events by Admin Data 0

Numerator events by Supplemental Data 0

Reported Rate NR NR NR
Lower 95% Confidence Interval NR NR NR
Upper 95% Confidence Interval NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Controlling High Blood Pressure

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

. Medicare SNBC MA Expand
Data Elements Commercial Advantage MSHO SNBC-SNP Non SNP F&C MN Care
Measurement Year 2015 2015
Data Collection Methodology (Hybrid) H H
Eligible Member Population 607 566
Numerator Events by Admin Data on 0 0
Eligible Population (before exclusions)
Current Year's Admin Rate NR NR NR NR 0.00% 0.00% NR
Minimum Required Sample Size 411 411
Oversampling Rate 5.00% 5.00%
Final Sample Size (FSS) 432 432
Numerator events by admin data in FSS 0 0
Admin rate on FSS NR NR NR NR 0.00% 0.00% NR
Records Excluded because of Valid Data 1 0
Errors
Number of records excluded because of 0 1
false positive diagnoses
Number of administrative data records
1 2
excluded
Number of medical record data records
0 0
excluded
Number of employee/dependent medical
0 0
records excluded
Records Added from the OverSample List 1 3
Denominator 410 411
Numerator Events by Admin Data 0 0
Numerator Events by Medical Record 247 223
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR 60.24% 54.26% NR
Lower 95% Confidence Interval NR NR NR NR 55.38% 49.32% NR
Upper 95% Confidence Interval NR NR NR NR 65.10% 59.20% NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Persistence of Beta Blocker Treatment After Heart Attack

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare

SNBC

SNBC

MA Expand

Data Elements Commercial Advantage MSHO SNP Non SNP F&C MN Care
Measurement Year 2015 2015
Data Collection Methodology A A
Eligible Member Population 4 5
Numerator Events by Admin Data on
Eligible Population 8 4
Numerator events by Supplemental Data 0 0
Reported Rate NR NR NR NR NA NA NR
Lower 95% Confidence Interval NR NR NR NR NA NA NR
Upper 95% Confidence Interval NR NR NR NR NA NA NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Comprehensive Diabetes Care

Commercial

Adequate T Blood
Poor HbA1c | Good HbA1c q Monitoring
HbA1c HbA1c . h Pressure
Data Elements Control Control Eye Exam for Diabetic
<140/90 mm

Testing (>9.0%) (<7.0%) i%n;‘r;)l Nephropathy Hg
. (-]

Measurement Year
Data Collection Methodology
Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS
Admin rate on FSS NR NR NR NR NR NR NR

Number of Records Excluded Because of Valid Data
Errors

Number of administrative data records excluded

Number of medical record data records excluded

Number of employee/dependent medical records
excluded

Number of HbA1c < 7 required administrative data
records excluded

Number of HbA1c < 7 required medical records
excluded

Additional Records Added from the Oversample List

Denominator

Numerator Events by Admin Data
Numerator Events by Medical Record
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Effectiveness of Care

Comprehensive Diabetes Care

Medicare Advamage

Data Elements

HbA1c
Testing

Poor HbA1c
Control

Good HbA1c
Control
(<7.0%)

Adequate
HbA1c
Control

Eye Exam

Monitoring
for Diabetic
Nephropathy

Blood
Pressure
<140/90 mm

(<8.0%) Hg

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS
Admin rate on FSS NR NR NR NR NR NR NR

Number of Records Excluded Because of Valid Data
Errors

Number of administrative data records excluded

Number of medical record data records excluded

Number of employee/dependent medical records
excluded

Number of Administrative required exclusions

Number of Hybrid required exclusions

Additional Records Added from the Oversample List

Denominator

Numerator Events by Admin Data
Numerator Events by Medical Record
Numeratorr Events by Supplemental Data
Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Effectiveness of Care

Comprehensive Diabetes Care

MSHO

Data Elements

HbA1c
Testing

Poor HbA1c
Control

Good HbA1c
Control
(<7.0%)

Adequate
HbA1c
Control

Eye Exam

Monitoring
for Diabetic
Nephropathy

Blood
Pressure
<140/90 mm

(<8.0%) Hg

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS
Admin rate on FSS NR NR NR NR NR NR NR

Number of Records Excluded Because of Valid Data
Errors

Number of administrative data records excluded

Number of medical record data records excluded

Number of employee/dependent medical records
excluded

Number of Administrative required exclusions

Number of Hybrid required exclusions

Additional Records Added from the Oversample List

Denominator

Numerator Events by Medical Record
Numeratorr Events by Supplemental Data
Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Effectiveness of Care

Comprehensive Diabetes Care

SNBC - SNP

Data Elements

HbA1c
Testing

Poor HbA1c
Control

Good HbA1c
Control
(<7.0%)

Adequate
HbA1c
Control

Eye Exam

Monitoring
for Diabetic
Nephropathy

Blood
Pressure
<140/90 mm

(<8.0%) Hg

Measurement Year
Data Collection Methodology
Eligible Member Population

Numerator events by admin data in eligible
population

Current Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate

Final Sample Size (FSS)

Numerator events by admin data in FSS
Admin rate on FSS NR NR NR NR NR NR NR

Number of Records Excluded Because of Valid Data
Errors

Number of administrative data records excluded

Number of medical record data records excluded

Number of employee/dependent medical records
excluded

Number of Administrative required exclusions

Number of Hybrid required exclusions

Additional Records Added from the Oversample List

Denominator

Numerator Events by Admin Data
Numerator Events by Medical Record
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Effectiveness of Care

Comprehensive Diabetes Care

SNBC - Non SNP

Adequate L Blood
HbAlc | Poor HbAtc | G009 HPAtC Hb(1\1c Monitoring | b osure
Data Elements . Control Eye Exam for Diabetic
Testing Control (<7.0%) Control Nephropathy <140/90 mm
(<8.0%) Hg

Measurement Year 2015 2015 2015 2015 2015 2015
Data Collection Methodology H H H H H H
Eligible Member Population 447 447 447 447 447 447
Numerator events by admin data in eligible
population 303 444 2 234 330 0
Current Year's Administrative Rate 67.79% 99.33% NR 0.45% 52.35% 73.83% 0.00%
Minimum Required Sample Size 411 411 411 411 411 411
Oversampling Rate 4% 4% 4% 4% 4% 4%
Final Sample Size (FSS) 427 427 427 427 427 427
Numerator events by admin data in FSS 164 161 1 228 321 0
Admin rate on FSS 38.41% 37.70% NR 0.23% 53.40% 75.18% 0.00%
Number of Records Excluded Because of Valid Datal
Errors 1 1 1 1 1 1
Number of administrative data records excluded 0 0 0 0 0 0
Number of medical record data records excluded 0 0 0 0 0 0
Number of employee/dependent medical records
excluded 0 0 0 0 0 0
Number of Administrative required exclusions
Number of Hybrid required exclusions
Denominator 411 411 411 411 411 411
Numerator Events by Admin Data 158 153 1 218 308 0
Numerator Events by Medical Record 199 54 165 39 29 209
Numerator Events by Supplemental Data 0 0 0 0 0 0
Reported Rate 86.86% 50.36% NR 40.39% 62.53% 82.00% 50.85%
Lower 95% Confidence Interval 83.47% 45.41% NR 35.52% 57.73% 78.16% 45.90%
Upper 95% Confidence Interval 90.25% 55.32% NR 45.25% 67.33% 85.83% 55.81%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Comprehensive Diabetes Care

Minnesota Health Care Programs - Manag_;ed Care (MA Expand F&C)

Adequate L Blood
HbA1c Poor HbA1c Good HbAtc Hb(1\1 c Monl.torm.g Pressure
Data Elements . Control Eye Exam for Diabetic
Testing Control (<7.0%) Control Nephropathy <140/90 mm
(<8.0%) Hg
Measurement Year 2015 2015 2015 2015 2015 2015 2015
Data Collection Methodology H H H H H H H
Eligible Member Population 357 357 303 357 357 357 357
Numerator events by admin data in eligible
population 198 357 0 0 168 262 0
Current Year's Administrative Rate 55.46% 100.00% 0.00% 0.00% 47.06% 73.39% 0.00%
Minimum Required Sample Size 340 340 293 340 340 340 340
Oversampling Rate 0% 0% 0% 0% 0% 0% 0%
Final Sample Size (FSS) 340 340 295 340 340 340 340
Numerator events by admin data in FSS 68 93 0 0 165 250 0
Admin rate on FSS 20.00% 27.35% 0.00% 0.00% 48.53% 73.53% 0.00%
Number of Records Excluded Because of Valid Datal
Errors 3 3 3 3 3 3 3
Number of administrative data records excluded
0 0 0 0 0 0 0
Number of medical record data records excluded
0 0 0 0 0 0 0
Number of employee/dependent medical records
excluded 0 0 0 0 0 0 0
Number of Administrative required exclusions 40
Number of Hybrid required exclusions .
Additional Records Added from the Oversample List 0 0 0 0 0 0 0
Denominator 337 337 290 337 337 337 337
Numerator Events by Admin Data 68 90 0 0 165 250 0
Numerator Events by Medical Record 216 62 82 146 41 26 196
Numerator Events by Supplemental Data 0 0 0 0 0 0 0
Reported Rate 84.27% 45.10% 28.28% 43.32% 61.13% 81.90% 58.16%
Lower 95% Confidence Interval 80.24% 39.64% 22.92% 37.88% 55.77% 77.64% 52.75%
Upper 95% Confidence Interval 88.31% 50.56% 33.63% 48.76% 66.48% 86.16% 63.58%
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Effectiveness of Care

Comprehensive Diabetes Care

Minnesota Health Care Programs - Managed Care (MN Care)

Data Elements HbA1c Poor HbAic | Good HbA1c | Adequate Eyve Exam Monitoring Blood
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator events by admin data in eligible
Current Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate
Final Sample Size (FSS)
Numerator events by admin data in FSS
Admin rate on FSS NR NR NR NR NR NR NR
Number of Records Excluded Because of Valid Data
Number of administrative data records excluded
Number of medical record data records excluded
Number of employee/dependent medical records
Number of Administrative required exclusions
Number of Hybrid required exclusions
Additional Records Added from the Oversample List
Denominator
Numerator Events by Admin Data
Numerator Events by Medical Record
Numerator Events by Supplemental Data

Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Effectiveness of Care

Disease Modifying Anti-Rheumatic Drug Therapy in Rheumatoid Arthritis

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare

Data Elements Advantage
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR
Lower 95% Confidence Interval NR
Upper 95% Confidence Interval NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Osteoporosis Management in Women Who had a Fracture

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Data Elements Medicare MSHO
Advantage

Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
Effective Acute Eff_e Ctm.e
General Continuation
Data Elements Phase
Measure Data Phase
Treatment
Treatment
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Effective Acute Eff_e Ctm.e
General Continuation
Data Elements Phase
Measure Data Phase
Treatment
Treatment
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Effective Acute Eff_e Ctm.e
General Continuation
Data Elements Phase
Measure Data Phase
Treatment
Treatment
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP
Effective Acute Eff_e Ctm.e
General Continuation
Data Elements Phase
Measure Data Phase
Treatment
Treatment
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

General Effective Acute CoEr:;cl}Ia‘;?on
Data Elements Phase
Measure Data Phase
Treatment
Treatment

Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 150
Numerator Events by Admin Data 45 38
Numerator Events by Supplemental Data 0 0
Reported Rate 30.00% 25.33%
Lower 95% Confidence Interval 22.33% 18.04%
Upper 95% Confidence Interval 37.67% 32.63%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F& C)

Effective Acute Eff_e th.e
General Continuation
Data Elements Phase
Measure Data Phase
Treatment
Treatment

Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 397
Numerator Events by Admin Data 212 150
Numerator Events by Supplemental Data 0 0
Reported Rate 53.40% 37.78%
Lower 95% Confidence Interval 48.37% 32.89%
Upper 95% Confidence Interval 58.43% 42.68%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Antidepressant Medication Management

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Data Elements General Effective Acute Effective
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Follow-Up Care for Children Prescribed
Attention-Deficit/Hyperactivity Disorder (ADHD) Medication

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Continuation

General A
Initiation and
Data Elements Measure .
Phase Maintenance
Data
Phase

Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Follow-Up Care for Children Prescribed

Attention-Deficit/Hyperactivity Disorder (ADHD) Medication

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Prog_;rams - Manag_;ed Care (MA Expand F& C)

General

Continuation

Data Elements Measure Initiation . and
Phase Maintenance
Data
Phase

Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0 0
Numerator Events by Admin Data 0 0
Numerator Events by Supplemental Data 0
Reported Rate NA NA
Lower 95% Confidence Interval NA NA
Upper 95% Confidence Interval NA NA

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Follow-Up Care for Children Prescribed
Attention-Deficit/Hyperactivity Disorder (ADHD) Medication

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Manag_;ed Care (MN Care)

Data Elements General Initiation Continuation
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Follow-up After Hospitalization for Mental lliness

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

General
Data Elements Measure 30 Days 7 Days
Data
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR
MSHO
General
Data Elements Measure 30 Days 7 Days
Data
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Follow-up After Hospitalization for Mental lliness

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC - SNP

Data Elements

General
Measure
Data

30 Days

7 Days

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data

Numerator Events by Supplemental Data

Reported Rate

NR

NR

Lower 95% Confidence Interval

NR

NR

Upper 95% Confidence Interval

NR

NR

HEDIS 2016 (Reporting Year 2015)

Page 60



Effectiveness of Care

Follow-up After Hospitalization for Mental lliness

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

General
Data Elements Measure 30 Days 7 Days
Data

Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 131
Numerator Events by Admin Data 76 31
Numerator Events by Supplemental Data 0 0
Reported Rate 58.02% 23.66%
Lower 95% Confidence Interval 49.18% 16.00%
Upper 95% Confidence Interval 66.85% 31.32%

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Follow-up After Hospitalization for Mental lliness

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Manag_;ed Care (MA Expand F& C)

Data Elements General 30 Days 7 Days
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 136
Numerator Events by Admin Data 38 23
Numerator Events by Supplemental Data 0 0
Reported Rate 27.94% 16.91%
Lower 95% Confidence Interval 20.03% 10.24%
Upper 95% Confidence Interval 35.85% 23.58%

Minnesota Health Care Programs - Managed Care (MN Care)

Data Elements ) General 30 Days 7 Days
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Annual Monitoring for Patients on Persistent Medications
General
Data Elements Measure | ACE Inhibitors N I Anti-
Data or ARBs Digoxin Diuretics convulsants Total
Measurement Year
Data Collection Methodology
Eligible Member Population
Number of optional exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR
HEDIS 2016 (Reporting Year 2015) Page 63




Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Annual Monitoring for Patients on Persistent Medications

General
Data Elements Measure | ACE Inhibitors N I Anti-
Data or ARBs Digoxin Diuretics convulsants Total
Measurement Year
Data Collection Methodology
Eligible Member Population
Number of optional exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR
HEDIS 2016 (Reporting Year 2015) Page 64




Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Annual Monitoring for Patients on Persistent Medications
General
Data Elements Measure | ACE Inhibitors N I Anti-
Data or ARBs Digoxin Diuretics convulsants Total
Measurement Year
Data Collection Methodology
Eligible Member Population
Number of optional exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR
HEDIS 2016 (Reporting Year 2015) Page 65




Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP

Annual Monitoring for Patients on Persistent Medications
General
Data Elements Measure | ACE Inhibitors L . . Anti-
Data or ARBs Digoxin Diuretics convulsants Total
Measurement Year
Data Collection Methodology
Eligible Member Population
Number of optional exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR
HEDIS 2016 (Reporting Year 2015) Page 66




Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

Annual Monitoring for Patients on Persistent Medications

General
Data Elements Measure | ACE Inhibitors o o Anti-

Data or ARBs Digoxin Diuretics convulsants Total
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 187 4 161 352
Number of optional exclusions 24 5 17 46
Numerator Events by Admin Data 117 2 98 217
Numerator Events by Supplemental Data 0 0 0 0
Reported Rate 62.57% NA 60.87% NR 61.65%
Lower 95% Confidence Interval 55.36% NA 53.02% NR 56.43%
Upper 95% Confidence Interval 69.77% NA 68.72% NR 66.87%
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Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Manag_;ed Care (MA Expand F&C)

Annual Monitoring for Patients on Persistent Medications

General
Data Elements Measure | ACE Inhibitors o N Anti-

Data or ARBs Digoxin Diuretics convulsants Total
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 375 2 299 676
Number of optional exclusions 24 2 19 45
Numerator Events by Admin Data 188 0 149 337
Numerator Events by Supplemental Data 0 0 0 0
Reported Rate 50.13% NA 49.83% NR 49.85%
Lower 95% Confidence Interval 44.94% NA 44.00% NR 46.01%
Upper 95% Confidence Interval 55.33% NA 55.67% NR 53.70%
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Effectiveness of Care

Annual Monitoring for Patients on Persistent Medications

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Manag_;ed Care (MN Care)

Data Elements General Annual Monitoring for Patients on Persistent Medications
Measure | ACE Inhibitors Digoxin Diuretics Anti- Total
Measurement Year
Data Collection Methodology
Eligible Member Population
Number of optional exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Medication Reconciliation Post Discharge Data Last Refreshed:
Dec 16, 2016 9:55 AM

Data Elements MSHO

Measurement Year
Data collection methodology (Administrative or Hybrid)
Eligible member population

Number of numerator events by administrative data in eligible
population (before exclusions)

Current year's administrative rate (before exclusions) NR
Minimum required sample size (MRSS) or other sample size
Oversampling rate

Final sample size (FSS)

Number of numerator events by administrative data in FSS
Administrative rate on FSS NR

Number of original sample records excluded because of valid
data errors

Number of employee/dependent medical records excluded
Records added from the oversample list

Denominator

Numerator events by administrative data

Numerator events by medical record

Numerator events by supplemental data

Reported rate NR
Lower 95% confidence interval NR
Upper 95% confidence interval NR
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Effectiveness of Care Metropolitan Health Plan

Potentially Harmful Drug-Disease Interactions in the Elderly Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Drug-Disease Interactions
General Histor)_l of Ifalls + Derr_1enti_a + ChI‘OI:IiC Renal
Data Elements Measure _Trlcycllc _Trlcycllc Fa|Iure_ +
Data Antidepressants, | Antidepressants Nonaspirin Total
Antipsychotics or | or Anticholinergic | NSAIDs or Cox-2
Sleep Agents Agents Selective NSAIDs

Measurement Year
Data Collection Methodology
Eligible Member Population
Number of required exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR
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Effectiveness of Care Metropolitan Health Plan

Potentially Harmful Drug-Disease Interactions in the Elderly Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
Drug-Disease Interactions
General Histor)_l of Ifalls + Derr_1enti_a + ChI‘OI:IiC Renal
Data Elements Measure _Trlcycllc _Trlcycllc Fa|Iure_-|_-
Data Antidepressants, | Antidepressants Nonaspirin Total
Antipsychotics or | or Anticholinergic | NSAIDs or Cox-2
Sleep Agents Agents Selective NSAIDs

Measurement Year
Data Collection Methodology
Eligible Member Population
Number of required exclusions
Numerator Events by Admin Data
Numerator Events by Supplemental Data
Reported Rate NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR
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Effectiveness of Care

Use of High Risk Medications in the Elderly

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Data Elements

General
Measure
Data

At least 1
Prescription

At least 2
Prescriptions

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data

Numerator Events by Supplemental Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Effectiveness of Care

Use of High Risk Medications in the Elderly

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Data Elements

General
Measure
Data

At least 1
Prescription

At least 2
Prescriptions

Measurement Year

Data Collection Methodology

Eligible Member Population

Numerator Events by Admin Data

Numerator Events by Supplemental Data

Reported Rate NR NR
Lower 95% Confidence Interval NR NR
Upper 95% Confidence Interval NR NR

HEDIS 2016 (Reporting Year 2015)
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Access/Availability of Care Metropolitan Health Plan

Adult's Access to Preventive/Ambulatory Health Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Data Elements Gener;lal\tllaeasure Ages 20-44 Ages 45-64 Ages 65+ Total

Measurement Year

Data collection methodology
(Administrative only)

Eligible member population (i.e. members

who meet all denominator criteria) N
Numerator events by administrative data NR
Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Adult's Access to Preventive/Ambulatory Health Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Data Elements Gener;lal\tllaeasure Ages 20-44 Ages 45-64 Ages 65+ Total

Measurement Year

Data collection methodology
(Administrative only)

Eligible member population (i.e. members

who meet all denominator criteria) N
Numerator events by administrative data NR
Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Adult's Access to Preventive/Ambulatory Health Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Data Elements Gener;lal\tllaeasure Ages 20-44 Ages 45-64 Ages 65+ Total

Measurement Year

Data collection methodology
(Administrative only)

Eligible member population (i.e. members

who meet all denominator criteria) N
Numerator events by administrative data NR
Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Adult's Access to Preventive/Ambulatory Health Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP

Data Elements Gener;lal\tllaeasure Ages 20-44 Ages 45-64 Ages 65+ Total

Measurement Year

Data collection methodology
(Administrative only)

Eligible member population (i.e. members

who meet all denominator criteria) N
Numerator events by administrative data NR
Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care

Adult's Access to Preventive/Ambulatory Health Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

General Measure

Data Elements Data Ages 20-44 Ages 45-64 Ages 65+ Total
Measurement Year 2015
Data collection methodology A
(Administrative only)
P
Numerator events by administrative data 760 1288 113 2161
Reported rate 91.24% 94.50% 97.41% 98.47%
Lower 95% confidence interval 89.26% 93.25% 94.09% 92.44%
Upper 95% confidence interval 93.22% 95.74% 100.00% 94.50%

HEDIS 2016 (Reporting Year 2015)
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Access/Availability of Care

Adult's Access to Preventive/Ambulatory Health Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Manag_;ed Care (MA Expand F&C)

General Measure

Data Elements Data Ages 20-44 Ages 45-64 Ages 65+ Total
Measurement Year 2015
Data collection methodology A
(Administrative only)
el 1| o
Numerator events by administrative data 1878 1521 1 3400
Reported rate 62.04% 77.76% NA 68.22%
Lower 95% confidence interval 60.30% 75.89% NA 66.92%
Upper 95% confidence interval 63.79% 79.63% NA 69.52%

HEDIS 2016 (Reporting Year 2015)
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Access/Availability of Care Metropolitan Health Plan

Adult's Access to Preventive/Ambulatory Health Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota HeaIEh Carg Programs - Manag_;ed Care (MN Care) _
Data Elements General Measure| Ages 20-44 Ages 45-64 Ages 65+ Total
Measurement Year

Data collection methodology

Eligible member population (i.e. members NR
Numerator events by administrative data NR
Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Children's and Adolescents' Access to Primary Care Practitioners Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
Data Elements General Measure| > 24 months | 25 Months- 7-11 yrs. 12-19 yrs,
Data 6 yrs.
Measurement Year
Data collection methodology (Administrative only)
Eligible member population
Numerator events by administrative data
Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Children's and Adolescents' Access to Primary Care Practitioners Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Prog_;rams - Manag_;ed Care (MA Expand F&C)

Data Elements General Measure| ) >4 months 25 months - 7-11 yrs. 12-19 yrs.
Data 6 yrs.

Measurement Year 2015
Data collection methodology (Administrative only) A
Eligible member population 0 0 0 0
Numerator events by administrative data 0 0 0 0
Reported rate NA NA NA NA
Lower 95% confidence interval NA NA NA NA
Upper 95% confidence interval NA NA NA NA
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Access/Availability of Care Metropolitan Health Plan

Children's and Adolescents' Access to Primary Care Practitioners Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Data Elements General Measure| 12-24 months 25 months - 7-11 yrs. 12-19 yrs.
Measurement Year

Data collection methodology (Administrative only)
Eligible member population

Numerator events by administrative data

Reported rate NR NR NR NR
Lower 95% confidence interval NR NR NR NR
Upper 95% confidence interval NR NR NR NR
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Access/Availability of Care

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment

Metropolitan Health Plan

Data Last Refreshed:

Dec 16, 2016 9:55 AM
Commercial
13-17 Year Olds 18+ Year Olds Total
General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Data Elements Measure AOD of AOD AOD of AOD AOD of AOD
Data Treatment Treatment Treatment Treatment Treatment Treatment
Measurement Year
Data collection methodology (Administrative only)
Eligible member population NR
Numerator events by administrative data NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Access/Availability of Care Metropolitan Health Plan

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

- 13-17 Year Olds 18+ Year Olds Total

Data Elements General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Measurement Year
Data collection methodology (Administrative only)
Eligible member population NR
Numerator events by administrative data NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment Data Last Refreshed:
Dec 16, 2016 9:55 AM
MSHO
- 13-17 Year Olds 18+ Year Olds Total
Data Elements General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Measurement Year
Data collection methodology (Administrative only)
Eligible member population NR
Numerator events by administrative data NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment Data Last Refreshed:
Dec 16, 2016 9:55 AM
SNBC-SNP
- 13-17 Year Olds 18+ Year Olds Total
Data Elements General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Measurement Year
Data collection methodology (Administrative only)
Eligible member population NR
Numerator events by administrative data NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR
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Access/Availability of Care Metropolitan Health Plan

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

- 13-17 Year Olds 18+ Year Olds Total

Data Elements General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Measurement Year
Data collection methodology (Administrative only)
Eligible member population NR
Numerator events by administrative data NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015) Page 89




Access/Availability of Care Metropolitan Health Plan

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

- 13-17 Year Olds 18+ Year Olds Total

Data Elements General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Measurement Year 2015
Data collection methodology (Administrative only) A
Eligible member population 0 959 959
Numerator events by administrative data 0 0 282 106 282 106
Reported rate NA NA 29.41% 11.05% 29.41% 11.05%
Lower 95% confidence interval NA NA 26.47% 9.02% 26.47% 9.02%
Upper 95% confidence interval NA NA 32.34% 13.09% 32.34% 13.09%
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Access/Availability of Care Metropolitan Health Plan

Initiation/Engagement of Alcohol & Other Drug Dependence Treatment Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

- 13-17 Year Olds 18+ Year Olds Total

Data Elements General | Initiation of | Engagement | Initiation of | Engagement | Initiation of | Engagement
Measurement Year
Data collection methodology (Administrative only)
Eligible member population NR
Numerator events by administrative data NR NR
Reported rate NR NR NR NR NR NR
Lower 95% confidence interval NR NR NR NR NR NR
Upper 95% confidence interval NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015) Page 91




Access/Availability of Care Metropolitan Health Plan

Prenatal and Postpartum Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

Timeliness of Postpartum

Data Elements Prenatal Care Care

Measurement Year
Data collection methodology (Administrative or Hybrid)
Eligible member population

Number of numerator events by administrative data in eligible
population (before exclusions)

Current year's administrative rate (before exclusions) NR NR
Minimum required sample size (MRSS) or other sample size
Oversampling rate

Final sample size (FSS)

Number of numerator events by administrative data in FSS
Administrative rate on FSS NR NR

Number of original sample records excluded because of valid
data errors

Number of employee/dependent medical records excluded
Records added from the oversample list

Denominator

Numerator events by administrative data

Numerator events by medical record

Reported rate NR NR
Lower 95% confidence interval NR NR
Upper 95% confidence interval NR NR
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Access/Availability of Care Metropolitan Health Plan

Prenatal and Postpartum Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

Data Elements 'Fl;imeliness of Postpartum
renatal Care Care
Measurement Year 2015 2015
Data collection methodology (Administrative or Hybrid) H H
Eligible member population 16 16
Number of numerator events by administrative data in eligible 9 6
population (before exclusions)
Current year's administrative rate (before exclusions) 56.25% 37.50%
Minimum required sample size (MRSS) or other sample size 15 15
Oversampling rate 0.00% 0.00%
Final sample size (FSS) 15 15
Number of numerator events by administrative data in FSS 9 6
Administrative rate on FSS 60.00% 40.00%
Number of original sample records excluded because of valid 0 0
data errors
Number of employee/dependent medical records excluded 0 0
Records added from the oversample list 0 0
Denominator 15 15
Numerator events by administrative data 9 6
Numerator events by medical record 2 4
Reported rate NA NA
Lower 95% confidence interval NA NA
Upper 95% confidence interval NA NA
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Access/Availability of Care Metropolitan Health Plan

Prenatal and Postpartum Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Timeliness of Postpartum

Data Elements Prenatal Care Care

Measurement Year

Data collection methodology (Administrative or Hybrid)
Eligible member population

Number of numerator events by administrative data in eligible
Current year's administrative rate (before exclusions) NR NR
Minimum required sample size (MRSS) or other sample size
Oversampling rate

Final sample size (FSS)

Number of numerator events by administrative data in FSS
Administrative rate on FSS NR NR
Number of original sample records excluded because of valid
Number of employee/dependent medical records excluded
Records added from the oversample list

Denominator

Numerator events by administrative data

Numerator events by medical record

Reported rate NR NR
Lower 95% confidence interval NR NR
Upper 95% confidence interval NR NR
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Access/Availability of Care

Annual Dental Visit

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

General 2.3 19-20
Data Elements Measure 4-6 Years| 7-10 yrs. |11-14 yrs.|15-18 yrs. Total
Years yrs.

Data
Measurement Year 2015
Data collection methodology A
(Administrative only)
Eligible member population 0 0 0 0 0 0 0
Num_e_rator _events by 0 0 0 0 0 0 0
administrative data
Reported rate NA NA NA NA NA NA NA
Lower 95% confidence NA NA NA NA NA NA NA
Upper 95% confidence NA NA NA NA NA NA NA

HEDIS 2016 (Reporting Year 2015)
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Access/Availability of Care

Annual Dental Visit

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

General 2.3
Data Elements Measure Years 4-6 Years| 7-10 yrs. |11-14 yrs.|15-18 yrs.| 19-20 yrs.| Total
Data
Measurement Year
Data collection methodology
(Administrative only)
Eligible member population NR
Numerator events by NR
administrative data
Reported rate NR NR NR NR NR NR NR
Lower 95% confidence NR NR NR NR NR NR NR
Upper 95% confidence NR NR NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Use of Services Metropolitan Health Plan

Well Child Visits in the First 15 Months of Life Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial

General
Data Elements Measure | Zero Visits 1 visit 2 visits 3 visits 4 visits 5 visits
Data

6 or more
visits

Measurement Year
Data Collection Methodology
Eligible Member Population

Numerator events by admin data in eligible
population

Currect Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate

Final sample size (FSS)

Numerator events by admin data in FSS
Administrative rate on FSS NR NR NR NR NR NR NR
Number of Records Excluded Because of
Valid Data Errors

Number of employee/dependent medical
records excluded

Additional Records Added from the
Oversample List

Denominator

Numerator Events by Admin Data
Numerator Events by Medical Record
Numerator Events bySupplemental Data

Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Use of Services Metropolitan Health Plan

Well Child Visits in the First 15 Months of Life Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

General 6 or more
Data Elements Measure | Zero Visits 1 visit 2 visits 3 visits 4 visits 5 visits visits
Data
Measurement Year 0
Data Collection Methodology 0
Eligible Member Population 0
Numerator events by admin data in eligible
population 0 0 0 0 0 0 0
Currect Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size 0
Oversampling Rate 0.00%
Final sample size (FSS) 0
Numerator events by admin data in FSS 0 0 0 0 0 0 0
Administrative rate on FSS NR NR NR NR NR NR NR
Number of Records Excluded Because of 0
Valid Data Errors
Number of employee/dependent medical 0
records excluded
Additional Records Added from the
Oversample List 0
Denominator 0
Numerator Events by Admin Data 0 0 0 0 0 0 0
Numerator Events by Medical Record 0 0 0 0 0 0 0
Numerator Events bySupplemental Data 0 0 0 0 0 0 0
Reported Rate NA NA NA NA NA NA NA
Lower 95% Confidence Interval NA NA NA NA NA NA NA
Upper 95% Confidence Interval NA NA NA NA NA NA NA
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Use of Services Metropolitan Health Plan

Well Child Visits in the First 15 Months of Life Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Healtl: Carg Programs - Manag_;ed Care (MN Care)

Data Elements General | Zero Visits 1 visit 2 visits 3 visits 4 visits 5 visits 6 or more
Measurement Year
Data Collection Methodology
Eligible Member Population
Numerator events by admin data in eligible
Currect Year's Administrative Rate NR NR NR NR NR NR NR
Minimum Required Sample Size
Oversampling Rate
Final sample size (FSS)
Numerator events by admin data in FSS
Administrative rate on FSS NR NR NR NR NR NR NR
Number of Records Excluded Because of
Number of employee/dependent medical
Additional Records Added from the
Denominator
Numerator Events by Admin Data
Numerator Events by Medical Record
Numerator Events bySupplemental Data

Reported Rate NR NR NR NR NR NR NR
Lower 95% Confidence Interval NR NR NR NR NR NR NR
Upper 95% Confidence Interval NR NR NR NR NR NR NR
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Use of Services Metropolitan Health Plan

Well Child Visits in the 3rd, 4th, 5th and 6th Years of Life Data Last Refreshed:
Dec 16, 2016 9:55 AM

Data Elements Commercial MA'E ;gand MN Care
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0
Numerator events by admin data in eligible 0
population
Current Year's Admin Rate NR NR NR
Minimum Required Sample Size 0
Oversampling Rate 0.00%
Final sample size (FSS) 0
Numerator events by admin data in FSS 0
Administrative rate on FSS NR NA NR
Records Excluded because of Valid Data Errors 0
Number of employee/dependent medical records 0
excluded
Records Added from the Oversample List 0
Denominator 0
Numerator Events by Admin Data 0
Numerator Events by Medical Record 0
Numerator Events by Supplemental Data 0
Reported Rate NR NA NR
Lower 95% Confidence Interval NR NA NR
Upper 95% Confidence Interval NR NA NR
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Use of Services Metropolitan Health Plan

Adolescent Well-Care Visits Data Last Refreshed:
Dec 16, 2016 9:55 AM

Data Elements Commercial MA II:E ;[():and MN Care
Measurement Year 2015
Data Collection Methodology A
Eligible Member Population 0
Numerator events by admin data in eligible 0
population
Current Year's Admin Rate NR NR NR
Minimum Required Sample Size 0
Oversampling Rate 0.00%
Final sample size (FSS) 0
Numerator events by admin data in FSS 0
Administrative rate on FSS NR NA NR
Records Excluded because of Valid Data Errors 0
Number of employee/dependent medical records 0
excluded
Records Added from the Oversample List 0
Denominator 0
Numerator Events by Admin Data 0
Numerator Events by Medical Record 0
Numerator Events by Supplemental Data 0
Reported Rate NR NA NR
Lower 95% Confidence Interval NR NA NR
Upper 95% Confidence Interval NR NA NR
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Use of Services

Ambulatory Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Outpatient Visits (Excludes Emergency Room Visits
MH/CD)
Visits/ 1,000 Visits/ 1,000
Member Member
Age Visits Months Visits Months
<1 NR NR
1-9 NR NR
10-19 NR NR
20-44 NR NR
45-64 NR NR
65-74 NR NR
75-84 NR NR
85+ NR NR
Unknown
Total NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Use of Services

Ambulatory Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Outpatient Visits (Excludes Emergency Room Visits
MH/CD)
Visits/ 1,000 Visits/ 1,000
Member Member
Age Visits Months Visits Months
<1 NR NR
1-9 NR NR
10-19 NR NR
20-44 NR NR
45-64 NR NR
65-74 NR NR
75-84 NR NR
85+ NR NR
Unknown
Total NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Use of Services

Ambulatory Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Outpatient Visits (Excludes Emergency Room Visits
MH/CD)
Visits/ 1,000 Visits/ 1,000
Member Member
Age Visits Months Visits Months
<1 NR NR
1-9 NR NR
10-19 NR NR
20-44 NR NR
45-64 NR NR
65-74 NR NR
75-84 NR NR
85+ NR NR
Unknown
Total NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Use of Services

Ambulatory Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP
|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Outpatient Visits (Excludes Emergency Room Visits
MH/CD)
Visits/ 1,000 Visits/ 1,000
Member Member
Age Visits Months Visits Months
<1 NR NR
1-9 NR NR
10-19 NR NR
20-44 NR NR
45-64 NR NR
65-74 NR NR
75-84 NR NR
85+ NR NR
Unknown
Total NR NR NR NR

HEDIS 2016 (Reporting Year 2015)
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Ambulatory Care

Use of Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

|Age Member Months
<1 0
1-9 0
10-19 446
20-44 13029
45-64 19581
65-74 1280
75-84 0
85+ 0
Unknown 0
Total 34336
Outpatient Visits (Excludes Emergency Room Visits
MH/CD)
Visits/ 1,000 Visits/ 1,000
Member Member
Age Visits Months Visits Months
<1 0 NA 0 NA
1-9 0 NA 0 NA
10-19 117 262.33 37 82.96
20-44 6316 484.76 1799 138.08
45-64 16491 842.19 2196 112.15
65-74 1228 959.38 86 67.19
75-84 0 NA 0 NA
85+ 0 NA 0 NA
Unknown 0 0
Total 24152 703.40 4118 119.93

HEDIS 2016 (Reporting Year 2015)

Page 106



Use of Services

Ambulatory Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

|Age Member Months
<1 0
1-9 0
10-19 0
20-44 88464
45-64 41957
65-74 8
75-84 0
85+ 0
Unknown 0
Total 130429
Outpatient Visits (Excludes Emergency Room Visits
MH/CD)
Visits/ 1,000 Visits/ 1,000
Member Member
Age Visits Months Visits Months
<1 0 NA 0 NA
1-9 0 NA 0 NA
10-19 0 NA 0 NA
20-44 21074 238.22 6467 73.10
45-64 22098 526.68 2973 70.86
65-74 2 250.00 5 625.00
75-84 0 NA 0 NA
85+ 0 NA 0 NA
Unknown 0 0
Total 43174 331.02 9445 72.41
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Use of Services

Ambulatory Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Outpatient Visits (Excludes Emergency Room Visits

Age Visits Visits/ 1,000 Visits Visits/ 1,000
<1 NR NR
1-9 NR NR
10-19 NR NR
20-44 NR NR
45-64 NR NR
65-74 NR NR
75-84 NR NR
85+ NR NR
Unknown
Total NR NR NR NR
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Use of Services Metropolitan Health Plan

Inpatient Utilization - General Hospital/Acute Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR

Discharges / Days /1,000 Average
Age Discharges 1,000 Member Days Member Length of Stay
Months Months

Total Inpatient
1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Medicine
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Surgery
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR NR NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Maternity
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
Unknown NR
Total NR NR 1A NR NR
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Use of Services Metropolitan Health Plan

Inpatient Utilization - General Hospital/Acute Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Discharges / Days / 1,000 Average
Age Discharges 1,000 Member Days Member Length of Stay
Months Months
Total Inpatient
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Medicine
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Surgery
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Maternity
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
Unknown NR
Total NR NR 1A NR NR
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Use of Services Metropolitan Health Plan

Inpatient Utilization - General Hospital/Acute Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR

Discharges / Days / 1,000 Average
Age Discharges 1,000 Member Days Member Length of Stay
Months Months

Total Inpatient
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Medicine
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Surgery
<1 NR NR NR
19 NR NR NR
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
65-74 NR R NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR 1A NR NR
Maternity
10-19 NR NR NR
20-44 NR R NR
45-64 NR NR NR
Unknown NR
Total NR NR 1A NR NR
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Use of Services Metropolitan Health Plan

Inpatient Utilization - General Hospital/Acute Care Data Last Refreshed:
Dec 16, 2016 9:55 AM
SNBC-SNP
|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR
Discharges / Days /1,000 Average
Age Discharges 1,000 Member Days Member Length of Stay
Months Months

Total Inpatient
» NR NR NR
9 NR NR NR
10-19 NR R NR
20-44 NR i NR
45-64 NR R NR
65-74 NR NR NR
75-84 NR R NR
85+ NR alal NR
Unknown NR
Total NR NR 1A NR NR
Medicine
> NR NR NR
9 NR NR NR
10-19 NR R NR
20-44 NR i NR
45-64 NR R NR
65-74 NR i NR
75-84 NR R NR
85+ NR alal NR
Unknown NR
Total NR NR 1A NR NR
Surgery
” NR NR NR
9 NR NR NR
10-19 NR R NR
20-44 NR i NR
45-64 NR R NR
65-74 NR i NR
75-84 NR R NR
85+ NR alal NR
Unknown NR
Total NR NR 1A NR NR
Maternity
10-19 NR R NR
20-44 NR i NR
45-64 NR alal NR
Unknown NR
Total NR NR 1A NR NR
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Use of Services Metropolitan Health Plan

Inpatient Utilization - General Hospital/Acute Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

|Age Member Months
<1 0
1-9 0
10-19 446
20-44 13029
45-64 19581
65-74 1280
75-84 0
85+ 0
Unknown 0
Total 34336
Discharges / Days / 1,000 Average
Age Discharges 1,000 Member Days Member Length of Stay
Months Months
Total Inpatient
<1 0 NA 0 NA NA
1-9 0 NA 0 NA NA
10-19 3 6.73 7 15.70 2.33
20-44 201 15.43 802 61.55 3.99
45-64 474 24.21 2181 111.38 4.60
65-74 32 25.00 196 153.13 6.13
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 710 20.68 3186 92.79 4.49
Medicine
<1 0 NA 0 NA NA
1-9 0 NA 0 NA NA
10-19 1 2.24 3 6.73 3.00
20-44 150 11.51 479 36.76 3.19
45-64 373 19.05 1532 78.24 4.11
65-74 23 17.97 129 100.78 5.61
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 547 15.93 2143 62.41 3.92
Surgery
<1 0 NA 0 NA NA
1-9 0 NA 0 NA NA
10-19 0 0.00 0 0.00 NA
20-44 35 2.69 285 21.87 8.14
45-64 101 5.16 649 33.14 6.43
65-74 9 7.03 67 52.34 7.44
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 145 4.22 1001 29.15 6.90
Maternity
10-19 2 4.48 4 8.97 2.00
20-44 16 1.23 38 2.92 2.38
45-64 0 0.00 0 0.00 NA
Unknown 0 0 NA
Total 18 0.54 42 1.27 2.33
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Use of Services Metropolitan Health Plan

Inpatient Utilization - General Hospital/Acute Care Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

|Age Member Months
<1 0
1-9 0
10-19 0
20-44 88464
45-64 41957
65-74 8
75-84 0
85+ 0
Unknown 0
Total 130429
Discharges / Days / 1,000 Average
Age Discharges 1,000 Member Days Member Length of Stay
Months Months
Total Inpatient
<1 0 NA 0 NA NA
1-9 0 NA 0 NA NA
10-19 0 NA 0 NA NA
20-44 416 4.70 1650 18.65 3.97
45-64 406 9.68 1741 41.49 4.29
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 822 6.30 3391 26.00 4.13
Medicine
<1 0 NA 0 NA NA
1-9 0 NA 0 NA NA
10-19 0 NA 0 NA NA
20-44 303 3.43 982 11.10 3.24
45-64 314 7.48 1258 29.98 4.01
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 617 4.73 2240 1717 3.63
Surgery
<1 0 NA 0 NA NA
1-9 0 NA 0 NA NA
10-19 0 NA 0 NA NA
20-44 81 0.92 525 5.93 6.48
45-64 92 2.19 483 11.51 5.25
65-74 0 0.00 0 0.00 NA
75-84 0 NA 0 NA NA
85+ 0 NA 0 NA NA
Unknown 0 0 NA
Total 173 1.33 1008 7.73 5.83
Maternity
10-19 0 NA 0 NA NA
20-44 32 0.36 143 1.62 4.47
45-64 0 0.00 0 0.00 NA
Unknown 0 0 NA
Total 32 0.25 143 1.10 4.47
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Use of Services

Inpatient Utilization - General Hospital/Acute Care

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

|Age Member Months
<1
1-9
10-19
20-44
45-64
65-74
75-84
85+
Unknown
Total NR

Age Discharges | Discharges/ | Days | Days/1,000 | Average
Total Inpatient
<1 NR NR NR
1-9 NR NR NR
10-19 NR NR NR
20-44 NR NR NR
45-64 NR NR NR
65-74 NR NR NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR NR NR NR
Medicine
<1 NR NR NR
1-9 NR NR NR
10-19 NR NR NR
20-44 NR NR NR
45-64 NR NR NR
65-74 NR NR NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR NR NR NR
Surgery
<1 NR NR NR
1-9 NR NR NR
10-19 NR NR NR
20-44 NR NR NR
45-64 NR NR NR
65-74 NR NR NR
75-84 NR NR NR
85+ NR NR NR
Unknown NR
Total NR NR NR NR NR
Maternity
10-19 NR NR NR
20-44 NR NR NR
45-64 NR NR NR
Unknown NR
Total NR NR NR NR NR

HEDIS 2016 (Reporting Year 2015)

Page 115



Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
Member Months Member Months Member Mo.nths . Member Months
(Any) (Inpatient) (Intensive Olutp.)atn.ent/Partlal (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-24 NR NR NR NR
25-34 NR NR NR NR
35-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive Oytp.atle.nt/PartlaI Outpatient/ED
Hospitalization
|Age Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-24 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
25-34 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
35-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown [M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advanta_ge

Member Months

Member Months

Member Months

(Intensive Outpatient/Partial

Member Months

(Any) (Inpatient) Hospitalization) (Outpatient/ED)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-24 NR NR NR NR
25-34 NR NR NR NR
35-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive Ou..ltp.aue.nt/PartlaI Outpatient/ED
Hospitalization
ﬂe Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-24 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
25-34 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
35-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
Member Months Member Months I\I_Iember Mo_nths . Member Months
(Any) (Inpatient) (Intensive Qut;?atu_ent/Partlal (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-24 NR NR NR NR
25-34 NR NR NR NR
35-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive Ou..ltp.aue.nt/PartlaI Outpatient/ED
Hospitalization
|Age Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-24 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
25-34 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
35-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP
Member Months Member Months Member Mo.nths . Member Months
(Any) (Inpatient) (Intensive (J.ut;.)atn.ent/Partlal (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-24 NR NR NR NR
25-34 NR NR NR NR
35-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive Oytp.atle.nt/PartlaI Outpatient/ED
Hospitalization
|Age Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-24 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
25-34 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
35-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown [M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

Member Months Member Months Member Mo_nths . Member Months
(Any) (Inpatient) (Intensive O.utp_)atn_ent/Partlal (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 0 0 0 0 0 0 0 0 0 0 0 0
13-17 0 0 0 0 0 0 0 0 0 0 0 0
18-24 1541 827 2368 1541 827 2368 1541 827 2368 1541 827 2368
25-34 3209 2445 5654 3209 2445 5654 3209 2445 5654 3209 2445 5654
35-64 14179 10855 25034 14179 10855 25034 14179 10855 25034 14179 10855 25034
65+ 628 652 1280 628 652 1280 628 652 1280 628 652 1280
Unknown 0 0 0 0 0 0 0 0 0 0 0 0
Total 19557 14779 34336 19557 14779 34336 19557 14779 34336 19557 14779 34336

Any Services Inpatient Intensive Ou_.ltp.aue.nt/PartlaI Outpatient/ED
Hospitalization
ﬂ]e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
13-17 M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
18-24 M 17 13.24% 7 5.45% 3 2.34% 15 11.68%
F 7 10.16% 3 4.35% 1 1.45% 6 8.71%
Total 24 12.16% 10 5.07% 4 2.03% 21 10.64%
25-34 M 75 28.05% 18 6.73% 1 0.37% 70 26.18%
F 39 19.14% 8 3.93% 0 0.00% 36 17.67%
Total 114 24.20% 26 5.52% 1 0.21% 106 22.50%
35-64 M 447 37.83% 85 7.19% 6 0.51% 427 36.14%
F 250 27.64% 54 5.97% 2 0.22% 231 25.54%
Total 697 33.41% 139 6.66% 8 0.38% 658 31.54%
65+ M 14 26.75% 2 3.82% 0 0.00% 14 26.75%
F 5 9.20% 2 3.68% 0 0.00% 4 7.36%
Total 19 17.81% 4 3.75% 0 0.00% 18 16.88%
Unknown |M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
Total M 553 33.93% 112 6.87% 10 0.61% 526 32.27%
F 301 24.44% 67 5.44% 3 0.24% 277 22.49%
Total 854 29.85% 179 6.26% 13 0.45% 803 28.06%
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Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MA Expand F&C)

Member Months Member Months Member Mo.nths . Member Months
(Any) (Inpatient) (Intensive O.utp.)atu.ant/Partlal (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 0 0 0 0 0 0 0 0 0 0 0 0
13-17 0 0 0 0 0 0 0 0 0 0 0 0
18-24 0 6549 6549 8757 6549 15306 8757 6549 15306 8757 6549 15306
25-34 33331 16482 49813 33331 16482 49813 33331 16482 49813 33331 16482 49813
35-64 45937 19365 65302 45937 19365 65302 45937 19365 65302 45937 19365 65302
65+ 3 5 8 3 5 8 3 5 8 3 5 8
Total 79271 42401 121672 88028 42401 130429 88028 42401 130429 88028 42401 130429

Any Services Inpatient Intensive Oytp.atle.nt/PartlaI Outpatient/ED
Hospitalization
|Age Sex Number Percent Number Percent Number Percent Number Percent
0-12 M 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
13-17 M 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
18-24 M 140 NA 15 2.06% 1 0.14% 134 18.36%
Total 140 25.65% 15 1.18% 1 0.08% 134 10.51%
25-34 M 632 22.75% 98 3.53% 7 0.25% 601 21.64%
Total 632 15.22% 98 2.36% 7 0.17% 601 14.48%
35-64 M 1199 31.32% 209 5.46% 17 0.44% 1155 30.17%
Total 1199 22.03% 209 3.84% 17 0.31% 1155 21.22%
65+ M 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Unknown |M 0 NR 0 NR 0 NR 0 NR
Total 0 NR 0 NR 0 NR 0 NR
Total M 1971 29.84% 322 4.39% 25 0.34% 1890 25.76%
F NR NR NR NR NR NR NR NR
Total 1971 19.44% 322 2.96% 25 0.23% 1890 17.39%
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Use of Services

Identification of Alcohol and Other Drug Services

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care (MN Care)

Member Months

Member Months

Member Months

(Intensive Outpatient/Partial

Member Months

(Any) (Inpatient) Hospitalization) (Outpatient/ED)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-24 NR NR NR NR
25-34 NR NR NR NR
35-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive Ou_.ltp.aue.nt/PartlaI Outpatient/ED
Hospitalization
Age Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-24 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
25-34 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
35-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services Metropolitan Health Plan

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
Member Months Member Months Member Mo_nths . Member Months
(Any) (Inpatient) (Intensive Outpatient/Partial (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Ag_;e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services Metropolitan Health Plan

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantﬁge

Member Months Member Months Member Mo_nths . Member Months
(Any) (Inpatient) (Intensive Outpatient/Partial (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Age Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services Metropolitan Health Plan

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
Member Months Member Months Member Mo_nths . Member Months
(Any) (Inpatient) (Intensive Outpatient/Partial (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Ag_;e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services Metropolitan Health Plan

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services Data Last Refreshed:
Dec 16, 2016 9:55 AM
SNBC-SNP
Member Months Member Months Member Mo_nths . Member Months
(Any) (Inpatient) (Intensive Outpatient/Partial (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Ag_;e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services

Metropolitan Health Plan

Data Last Refreshed:

Dec 16,

2016 9:55 AM

SNBC-Non SNP

Member Months

Member Months

Member Months

(Intensive Outpatient/Partial

Member Months

(Any) (Inpatient) Hospitalization) (Outpatient/ED)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 0 0 0 0 0 0 0 0 0 0 0 0
13-17 0 0 0 0 0 0 0 0 0 0 0 0
18-64 18929 14127 33056 18929 14127 33056 18929 14127 33056 18929 14127 33056
65+ 628 652 1280 628 652 1280 628 652 1280 628 652 1280
Unknown 0 0 0 0 0 0 0 0 0 0 0 0
Total 19557 14779 34336 19557 14779 34336 19557 14779 34336 19557 14779 34336

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Ag_;e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
13-17 M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
18-64 M 743 47.10% 78 4.94% 38 2.41% 730 46.28%
F 549 46.63% 46 3.91% 28 2.38% 532 45.19%
Total 1292 46.90% 124 4.50% 66 2.40% 1262 45.81%
65+ M 13 24.84% 1 1.91% 1 1.91% 13 24.84%
F 16 29.45% 2 3.68% 1 1.84% 16 29.45%
Total 29 27.19% 3 2.81% 2 1.88% 29 27.19%
Unknown |M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
Total M 756 46.39% 79 4.85% 39 2.39% 743 45.59%
F 565 45.88% 48 3.90% 29 2.35% 548 44.50%
Total 1321 46.17% 127 4.44% 68 2.38% 1291 45.12%
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Use of Services

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services

Metropolitan Health Plan

Data Last Refreshed:

Dec 16,

2016 9:55 AM

Minnesota Health Care Programs - Manag_;ed Care(MA Expand F&C)

Member Months

Member Months

Member Months

(Intensive Outpatient/Partial

Member Months

(Any) (Inpatient) Hospitalization) (Outpatient/ED)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 0 0 0 0 0 0 0 0 0 0 0 0
13-17 0 0 0 0 0 0 0 0 0 0 0 0
18-64 88025 42396 130421 88025 42396 130421 88025 42396 130421 88025 42396 130421
65+ 3 5 8 3 5 8 3 5 8 3 5 8
Unknown 0 0 0 0 0 0 0 0 0 0 0 0
Total 88028 42401 130429 88028 42401 130429 88028 42401 130429 88028 42401 130429

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Ag_;e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
13-17 M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
18-64 M 1414 19.28% 107 1.46% 94 1.28% 1355 18.47%
F 752 21.29% 53 1.50% 60 1.70% 733 20.75%
Total 2166 19.93% 160 1.47% 154 1.42% 2088 19.21%
65+ M 0 0.00% 0 0.00% 0 0.00% 0 0.00%
F 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Unknown |M 0 NA 0 NA 0 NA 0 NA
F 0 NA 0 NA 0 NA 0 NA
Total 0 NA 0 NA 0 NA 0 NA
Total M 1414 19.28% 107 1.46% 94 1.28% 1355 18.47%
F 752 21.28% 53 1.50% 60 1.70% 733 20.74%
Total 2166 19.93% 160 1.47% 154 1.42% 2088 19.21%
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Use of Services Metropolitan Health Plan

Mental Health Utilization - % of Members Receiving Inpatient, Day/Night and Ambulatory Services Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Programs - Managed Care(MN Care)

Member Months Member Months Member Mo_nths . Member Months
(Any) (Inpatient) (Intensive Outpatient/Partial (Outpatient/ED)
Hospitalization)

Age Male Female Total Male Female Total Male Female Total Male Female Total
0-12 NR NR NR NR
13-17 NR NR NR NR
18-64 NR NR NR NR
65+ NR NR NR NR
Unknown NR NR NR NR
Total NR NR NR NR NR NR NR NR NR NR NR NR

Any Services Inpatient Intensive OE.Itp.a tle.nt/PartlaI Outpatient/ED
Hospitalization
Ag_;e Sex Number Percent Number Percent Number Percent Number Percent
0-12 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
13-17 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
18-64 M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
65+ M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Unknown |M NR NR NR NR
F NR NR NR NR
Total NR NR NR NR NR NR NR NR
Total M NR NR NR NR NR NR NR NR
F NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Plan All-Cause Readmissions

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance Expected Ratio| Confidence Confidence
(Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
Age Tatal Tatal
18-44 NR NR NR NR NR NR NR NR
45-54 NR NR NR NR NR NR NR NR
55-64 NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance Expected Ratio| Confidence Confidence
(Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
Age Total Total
65-74 NR NR NR NR NR NR NR NR
75-84 NR NR NR NR NR NR NR NR
85+ NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
Medicare Advantage
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance Expected Ratio| Confidence Confidence
(Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
Age Total Total
18-44 NR NR NR NR NR NR NR NR
45-54 NR NR NR NR NR NR NR NR
55-64 NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance |Expected Ratio| Confidence Confidence
Age (Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
65-74 NR NR NR NR NR NR NR NR
75-84 NR NR NR NR NR NR NR NR
85+ NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Plan All-Cause Readmissions

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance Expected Ratio| Confidence Confidence
(Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
Age Tatal Tatal
18-44 NR NR NR NR NR NR NR NR
45-54 NR NR NR NR NR NR NR NR
55-64 NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance |Expected Ratio| Confidence Confidence
Age (Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
65-74 NR NR NR NR NR NR NR NR
75-84 NR NR NR NR NR NR NR NR
85+ NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Plan All-Cause Readmissions

Metropolitan Health Plan

Data Last Refreshed:

Dec 16, 2016 9:55 AM
SNBC-SNP
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance |Expected Ratio| Confidence Confidence
Age (Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
18-44 NR NR NR NR NR NR NR NR
45-54 NR NR NR NR NR NR NR NR
55-64 NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance |Expected Ratio| Confidence Confidence
Age (Denominator) (Numeratar) (Num/Den) Iatal Total | Interval Total | Interval Total |
65-74 NR NR NR NR NR NR NR NR
75-84 NR NR NR NR NR NR NR NR
85+ NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Use of Services

Plan All-Cause Readmissions

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance |Expected Ratio| Confidence Confidence
Age (Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
18-44 NR NR NR NR NR NR NR NR
45-54 NR NR NR NR NR NR NR NR
55-64 NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
Count of Index Count of 30-Day Observed Average Adjusted Observed-to- Lower Upper
Stays Readmissions Readmission Probability Total Variance |Expected Ratio| Confidence Confidence
Age (Denominator) (Numerator) (Num/Den) Total Total Interval Total Interval Total
65-74 NR NR NR NR NR NR NR NR
75-84 NR NR NR NR NR NR NR NR
85+ NR NR NR NR NR NR NR NR
Total NR NR NR NR NR NR NR NR
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Health Plan Descriptive Information

Board Certification

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO

Number of Physicians in
Each Practice Area

Active Board Certification

Type of Physician Number Percent
Family Medicine NR
Internal Medicine NR
Geriatricians NR
Other practitioner Specialists NR
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Health Plan Descriptive Information

Board Certification

Metropolitan Health Plan

Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP

Number of Physicians in
Each Practice Area

Active Board Certification

Type of Physician Number Percent
Family Medicine NR
Internal Medicine NR
Geriatricians NR
Other practitioner Specialists NR
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Health Plan Descriptive Information Metropolitan Health Plan

Board Certification Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

Number of Physicians in | Active Board Certification
Each Practice Area
Type of Physician Number Percent
Family Medicine 453 431 95.14%
Internal Medicine 329 296 89.97%
Geriatricians 12 12 100.00%
Other practitioner Specialists 1628 1403 86.18%
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

Commercial
Member Months
Male Female Total
<1 NR
14 NR
5-9 NR
10-14 NR
15-17 NR
18-19 NR
0-19 Subtotal NR NR NR
0-19 Subtotal: % NR NR NR
20-24 NR
25-29 NR
30-34 NR
35-39 NR
40-44 NR
20-44 Subtotal NR NR NR
20-44 Subtotal: % NR NR NR
45-49 NR
50-54 NR
55-59 NR
60-64 NR
45-64 Subtotal NR NR NR
45-64 Subtotal: % NR NR NR
65-69 NR
70-74 NR
75-79 NR
80-84 NR
85-89 NR
>=90 NR
>=65 Subtotal NR NR NR
>=65 Subtotal: % NR NR NR
Age Unknown NR
Total NR NR NR
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

Medicare Advantage

Member Months
Male Female Total
<1 NR
14 NR
5-9 NR
10-14 NR
15-17 NR
18-19 NR
0-19 Subtotal NR NR NR
0-19 Subtotal: % NR NR NR
20-24 NR
25-29 NR
30-34 NR
35-39 NR
40-44 NR
20-44 Subtotal NR NR NR
20-44 Subtotal: % NR NR NR
45-49 NR
50-54 NR
55-59 NR
60-64 NR
45-64 Subtotal NR NR NR
45-64 Subtotal: % NR NR NR
65-69 NR
70-74 NR
75-79 NR
80-84 NR
85-89 NR
>=90 NR
>=65 Subtotal NR NR NR
>=65 Subtotal: % NR NR NR
Age Unknown NR
Total NR NR NR
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

MSHO
Member Months
Male Female Total
<1 NR
14 NR
5-9 NR
10-14 NR
15-17 NR
18-19 NR
0-19 Subtotal NR NR NR
0-19 Subtotal: % NR NR NR
20-24 NR
25-29 NR
30-34 NR
35-39 NR
40-44 NR
20-44 Subtotal NR NR NR
20-44 Subtotal: % NR NR NR
45-49 NR
50-54 NR
55-59 NR
60-64 NR
45-64 Subtotal NR NR NR
45-64 Subtotal: % NR NR NR
65-69 NR
70-74 NR
75-79 NR
80-84 NR
85-89 NR
>=90 NR
>=65 Subtotal NR NR NR
>=65 Subtotal: % NR NR NR
Age Unknown NR
Total NR NR NR
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-SNP
Member Months
Male Female Total
<1 NR
14 NR
5-9 NR
10-14 NR
15-17 NR
18-19 NR
0-19 Subtotal NR NR NR
0-19 Subtotal: % NR NR NR
20-24 NR
25-29 NR
30-34 NR
35-39 NR
40-44 NR
20-44 Subtotal NR NR NR
20-44 Subtotal: % NR NR NR
45-49 NR
50-54 NR
55-59 NR
60-64 NR
45-64 Subtotal NR NR NR
45-64 Subtotal: % NR NR NR
65-69 NR
70-74 NR
75-79 NR
80-84 NR
85-89 NR
>=90 NR
>=65 Subtotal NR NR NR
>=65 Subtotal: % NR NR NR
Age Unknown NR
Total NR NR NR
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

SNBC-Non SNP

Member Months

Male Female Total
<1 0 0 0
1-4 0 0 0
5-9 0 0 0
10-14 0 0 0
15-17 0 0 0
18-19 3336 2016 5352
0-19 Subtotal 3336 2016 5352
0-19 Subtotal: % 1.42% 1.14% 1.30%
20-24 15156 7908 23064
25-29 19344 14064 33408
30-34 19164 15276 34440
35-39 18012 14580 32592
40-44 18168 14676 32844
20-44 Subtotal 89844 66504 156348
20-44 Subtotal: % 38.28% 37.50% 37.95%
45-49 23376 19368 42744
50-54 40128 27276 67404
55-59 41220 28980 70200
60-64 29244 25380 54624
45-64 Subtotal 133968 101004 234972
45-64 Subtotal: % 57.08% 56.95% 57.03%
65-69 7536 7752 15288
70-74 0 72 72
75-79 0 0 0
80-84 0 0 0
85-89 0 0 0
>=90 0 0 0
>=65 Subtotal 7536 7824 15360
>=65 Subtotal: % 3.21% 4.41% 3.73%
Age Unknown 0 0 0
Total 234684 177348 412032
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Pr%;rams - Managed Care (MA Expand F&C)

Member Months

Male Female Total
<1 0 0 0
1-4 0 0 0
5-9 0 0 0
10-14 0 0 0
15-17 0 0 0
18-19 0 0 0
0-19 Subtotal 0 0 0
0-19 Subtotal: % 0.00% 0.00% 0.00%
20-24 8757 6549 15306
25-29 19197 11073 30270
30-34 14134 5409 19543
35-39 9664 2976 12640
40-44 7853 2852 10705
20-44 Subtotal 59605 28859 88464
20-44 Subtotal: % 67.71% 68.06% 67.83%
45-49 8314 3344 11658
50-54 9066 4024 13090
55-59 6988 3572 10560
60-64 4052 2597 6649
45-64 Subtotal 28420 13537 41957
45-64 Subtotal: % 32.29% 31.93% 32.17%
65-69 3 5 8
70-74 0 0 0
75-79 0 0 0
80-84 0 0 0
85-89 0 0 0
>=90 0 0 0
>=65 Subtotal 3 5 8
>=65 Subtotal: % 0.00% 0.01% 0.01%
Age Unknown 0 0 0
Total 88028 42401 130429
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Health Plan Descriptive Information Metropolitan Health Plan

Enrollment by Product Line (Age & Sex) Data Last Refreshed:
Dec 16, 2016 9:55 AM

Minnesota Health Care Pr%;rams - Managed Care (MN Care)

Member Months
Male Female Total
<1 NR
1-4 NR
5-9 NR
10-14 NR
15-17 NR
18-19 NR
0-19 Subtotal NR NR NR
0-19 Subtotal: % NR NR NR
20-24 NR
25-29 NR
30-34 NR
35-39 NR
40-44 NR
20-44 Subtotal NR NR NR
20-44 Subtotal: % NR NR NR
45-49 NR
50-54 NR
55-59 NR
60-64 NR
45-64 Subtotal NR NR NR
45-64 Subtotal: % NR NR NR
65-69 NR
70-74 NR
75-79 NR
80-84 NR
85-89 NR
>=90 NR
>=65 Subtotal NR NR NR
>=65 Subtotal: % NR NR NR
Adge Unknown NR
Total NR NR NR
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