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rHReHRpdwgw>cGJw>,mw>bsXvXySRpl;ugw>u[ku,mcDzsDySR[h.w>rRpXRvXtd.'D; 

vHmysJ[h.cGJ;[h.,.wz. 

vHmymzsgw>cGJ;w>,mwz.  

ySRpl;ugw > vX t 'd; M>b. [H.w>u [ku,mvXw>rRpXRtw0Xyloh.wz. td. 'D; w>cGJw>,moh.wz.tHR 

1. A'd;M.b.w>*h>w>usdRvXw>uGJ;tDRvXw>uwdR,d,dzd< Ab.xGJ'D;w>cGJ;w> 

,mwz.wcsK;'d;M.b.w>zH;pXRrRpXRwz.<Ckm'D;w>vXub.rRwz.zJw> 

vk.oh.cgywmw>cGJ;w>,moh.wz.tcgI 

2. A'd;M>w>tH;xGJuG>xGJ'D;w>qD.xGJrRpXRwz.vXt-uX;tb.'D;tvDRy vdm o;  'D;ch cgw> 

td.o;<'fql.cVw>u[ku,m<uoH.uoD<rhwrh>uoH. o&. twDRywD>wz. vX 

w>wl>vdmymtDRtd.tod;<'D;w>u[ku,mvX ynd.vdR vdRqlySRunD<vXurRo ud; 

w>vXw>ol.ymo;ymvXw>'k;td.xD.< w>rR*hR xD.< 'D;w>orHord;uhRw>&J. w> usJR 'D;w>rRpXRwz.I 

3. Aw csK;[H;M>w>u[ku,mw>&J.w>usJRtHR< b.xGJ'D; ySRrRw>zdvXu[h.w> rR pXR tHRtuvkm'D;tw>od.w> 

oDwz.<w>[Jtd.oud;tbsDvXub.w>ym 

vDRusJRvDRtDR<w>CkxXt*Rwz.vXttd.vXw>u[ku,mw>vd.b.wz.t*D>< 

'D;w>u[JydmxGJuJxD.rRto;ohwz.cDzsdw>*h>vdmw>rRpXRw>&J.w> usJRwz.tHRM.Aub.w>wJyF;M.vDRI 

4. ySR[h.w>rRpXRAb.'k;oh.ngtDRzJw>qDwvJrh>td.xD.vXw>rRpXRw>&J. 

w>usJRtylR<'D;b.'k;ymCkmtDRvXw>rRw>qXwJmwrHR*hRwrHR*hRtylRb.xGJ'D; 

w>qDwvJtd.xD.vXw>rRpXRw>&J.w>usJRtcgI 

5. *h>vdmw>rRpXRrhwrh>w>ulpg,gbsg 

6. oh.ngw>-wDCmvXttd.'D;[H.CDu[ku,mySRrRpXRw> AvXw> rR pXR w z. tylR<A 

wcsK;'d;M>w>qD.xGJrRpXRwz.<Arhwrh>zJw>[Jtd.oud;qdtcgI 

7. ySR[h.w>qD.xGJrRpXRw>Aub.'k;oh.ngySRpl;ugw>zdvXAw>[h.w>tbl;tvJt*h>tusdRwz.<AwcsK;w>p;xD.rR

w>qD.xGJrRpXRwz. vDRIAvXw>vXm bl. vXmph> wz. tylRA yrk>v>w>rEkoh vXyeHmw>uRw>tk.cD.<'D;ursX. w>&J. 

w>usJRwz.<rhw rh> w>t*kR t*Rwz.ttd.(rh>oh.ng)<'D;vXw>rEkt*D> ySRpl; ug w>zdtd. 

'D;trlt'gvXub.[h.0JI 

8. oh.ngvXySR[h.w>rRpXRt*Rwz.< ymCkm'D;[H.CDw>u[ku,mw>qD. xGJ 

rRpXR'D;ySRqD.xGJrRpXRw>t*Rwz.A td.0Jph>uD;vXySRw0XtylRvDRI  A'D;u b.   

oh.ngw>vD>w>usJvXuCkoh.ngw>*h>w>usdRb.xGJ'D; w>rR pXR wz. tHR vDRI 

9. CkxX'D;qDovJySRrRpXRw>vXw>obVtylzJw>rRp;xD.0HRtvD>cHvXw>td.ql.td.cVw>tk.uDR<uwD>,Hmw>uG>xGJ

w>tk.uDR<uoH.uoDw>rRpXR'D;w>td.ql.td.cVw>&J.w>usJR<rhwrh>ursX>w>&J.w>usJRwz.tylRvDRI 

10. eD>w*R<usd.ph'D;uoH.uoDw>*h>w>usdRwz.Aub.w>ymbH.ymbXtDR< 

'D;b.xGJ'D;ySR[h.w>rRpXRtzDvpH.wz.'D;w>ymzsgxD.w>*h>w>usdRwz.tHRt*h>M.ub.w>bd;b.oh.ngtDRM.vDRI 

11. A[H;M>ySRpl;ugw>zdtw>rReD.rRCg'D;w>uGJ;ymwz.AvXw>rReD.rRCg oh. wz.tylRA'fusJvXtzd;rH'D; 

rH.eH.pdxgqlcVw>rReD.rRCgoJp;< rH.eH.pdxg w> bsX< tu%l>144I291 AwkRA144I298Atod;M.vDRI 

12. A'd;M>w>qD.xGJrRpXRvXySRrRw>zdvXt'd;M>b.w>od.vdrR'd;*hR*hR b.b. 'D; td. 'D;w>ohw>b. 

vXvXySJRySJRvXurRvXySJRtrlt'gI 
13. Ab.'d;M>w>rRpXRvXttd.'D;w>'dol.'do;'D;w>,l;,D. ymuJvDRIAb. ym vh> ym 

ugySRpl;ugw>zdtw>yD;w>vDwz.M.vDRI 

14. ub.ylRzsJ;0J'D;AeD>cd'D;x;cd.w>rRw&Dwygwz.<w>wue.CkmtDR<usd.phw>vDtD. <'D;w>rRw-

uX;wb.ud;rHR'J;vXtymvX  Ab.'dnDySR'd.wkmcd.ySJR 

w>od.w>oD'D;eH.vgwySJRw>rRw&Dwygw>od.w>oDAtylRwz.M.vDRI 

15. w>'k;oh.ngqdw>vXt-uX;0Jb.0J Ab.xGJ'D;  w>rRpXR'D;w>bl;w>vJ wz. Atw>vJvdmo;wz.I 
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16. b.oh.ngySRrRpXRw>tw>*h>w>usdRAvXtqduwD>uGHmtw>rRpXRwz. 
17. A ySRrRpXRw>ub.'k;oh.ngqdb.C;w>ywkmuGHmw>rRpXRtoD 30M.vDRIw'k;oh.ngohxJ'.vX 

 ySR'd;M.b.w>rRpXRqDwvJuGHmtw>rRw>td.o;oh.wz.'ftymzsgvXvHmCHC;vXySR[h.w>rRpXR'D;ySRw*R

*RvXt[h.vDRw>rRpXRtbX.pXR<rhwrh>'k;td. xD.w>rRtvD>vXt'k;uJxD.w>b.,d.'D;w>rRw&DwygvX 

ySR [h.w>rRpXR t*D> 

 ySR[h.w>rRpXRtw>*h>*D>tltd.xD.rhwrh>ySRpl;ugw>rRpXRw*Rtw>td.o;qDwvJ'd.'d.rk>rk>wkRvXySRrRpXR

w>w*RtvHmCHC;'D;rRpXR0JylRylRzsJ;zsJ;wohvXRtqXwD> 

 zJySRrRpXRw>w'd;M.b.w>bl;w>vJtqXuwD> w>u'k;oh.ngqDtod 

(10)wcsK;'fvXw>ywkmuGHmw>rRpXRwz. 

18. w>rRoud;w>ysJ[;xD.zJw>qDwvJutd.xD.wrHRrHRvXw>zH;pXRrRpXRw z.I 

19. A[h.xD.w>ol.wrHo;wrkmt*h>tusdRwz.AqlySRrRw>zd'D;ySRt*R vXySR pl; ug w>zdCkxX< Ab.xGJ'D; 

w>rRpXRvXb.w>rRtDR<rhwrh>w>vDRwd>rRb.tDR< 'D;w>wtd.'D;w>'dol.'do;<rhwrh>w>ymuJySRpl;ug w>zd< 

rhwrh>ySRpl;ug w>zd t w>zdw>vHRwz.<'D;w>cGJ;w>,mvXutk.o;vXzDvpH. 'D;w>rRpXRw> qDw 

vJwz.<ylRzsJ;'D;w>rRu.<ymCkm'D;w>wJysHvX w>u qd uwD>uGHmw>rRpXRI 

20. ub.oh.ngqJ;usd;AySRw*R*hRw*R*hRvXtb.xGJ'D;A[H.CDu[ku,m ySRrRpXR w>tHRM.vDRI 

AySRw*RtHRb.rlb.'gvXuok;usJRw>*h>uDoh.wz.'D;rX [H.CDu[ku,mySRrRpXRw>tHR  

CkxH.w>*h>w>usdR'D;usJ;pXRrRb.vDmb. p; w> olwrkmo; wrkm   wz.vDRI 

21. oh.nguD>pJ.<rhwrh>uD>&h.cX.p;w>u&Xu&dwz.AtrHR'D;w>td.w>qd; 

vD>usJAvXw>*h>w>usdR'D;w>rRpXRvXt*Rwz.t*D>I 

22. qdrd.pH;rRw>cGJ;w>,mwz.tHRvXeD>up>oyS>yS><rhwrh>rXySRpl;ugw>tySRcX.p;rRb.tDRrl>rl> eD> 

eD><rhwrh>vXySRw*R*RvXySRpl;ugw>zdt*D>< Awb.td. 'D;w>  [h.u.I 
23. AxDxD.tH.vJ;-xDeH;w>uG>xGJyD;vDvXySRpl;ugw>zdtd.w>tvDR<rhwrh> vX ySRtd. 

ySRqd;w>tvD>A'fuD>pJ.w>rRvdmwz.td.0Jtod;I 

euwdRwX.yD. ew>b.,dmb.bDwz.vXeySR[h.w>rRpXRohvDRI w>[h. y vD> u 

rh>0J<ySR[h.w>rRpXRwz.ub.rRvDRwH>0Jw> vlRydmxGJ rRxGJew>cGJ; w> ,m  wz.'D;w>vd.b.t*kR*Rw 

z.vDRIzJySR[h.w>rRpXRwz.  vk.oh.cg ywm w>cGJ;w>,mtd.vXw> tHR tylR wz.< t0Joh.ub.w>pH.nD.tD.vd;tDR'D; 

vJ;ph.w>[H;*h>0Dwz.vDRI 

ySR[h.w>rRpXRwz.b.rRw>vXtydmxGJxD.tcHwz.tHRvDR= 

 [h.*H>[h.bg'D;qD.xGJrRpXRw>vlRydmxGJrRxGJw>cGJ;w>,mwz.tHRt*hRuwX>w ohzJtohI 

 ySRud;'fud;*R'D;w>u&Xu&dvXtwJpXRrRpXR'D;[h.w>zH;pXRrRpXRvXtb. vdmzd; 

rH'D;oJp;vXySRpl;ugw>zd'D;ySRtd.ySRqd;wz.t*D>b.xGJ'D; w>'d;M> w>cGJ; w>,m wz.A 

trHRto.'D;vDwJpdeD>*H>wz.M.b.[h.vDRtDRvDRI 

 rJ.'H.cJ<ql.cVw>qD.xGJrRpXR<qlcVw>&J.w>usJRt*R w z.<rhwrh>u rsX.  w>  &J.  w>  usJRwz. 

Arh>u[h.w>vXw>zH;pXRrRpXRwz.t*D>t*h>M. 'fod;ySR pl;ugw> z d<rh wrh> ySRtd.ySRqd;wz.urRM> 

0Jt*D>ub. xJ;*H>xJ;bgrRpXR0J '.vDRI 

 ub.usJRM0Jw>vD>w>usJt-uX;tb.vXySRvXtd.'D; w>vDRwd>vDRumvX w>e>  

[lxH.uwdRw>wz.t*D><rhwrh>ySRvXwe>yX>tJ;uvH; usdm'D; uwdR usdmt*Rwz.t*D>I 

 [h.vDRw>*h>w>usdR'D;w>bd;b.oh.ngwz.cJvXmvXw>uwdR,d,dzd<'D;vXw> 

uwdRvXySRpl;ugw>zd<rhwrh>ySR[Jtd.qd;wz.e>yX>tDRohI 
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ySR[h.w>rRpXReDw*Rwvd.vXuChySRpl;ugw>zd<rhwrh>ySR[Jtd.qd;wz.vXuxk; 

uGHmw>cGJ;w>,mvXtb.w>ymzsgtDRvX w>eDRz;tHR tylReDwbsD<rhwrh> vXrEkr;tCd 

b.IAuymCkm'D;w>td.o;b.xGJ'D;Aw>p;xD.[h.w>rRpXR w> &J.w> usJRwz.<rhwrh>w> 

uGJ;ekmvDRw>*h>w>usdRvXvHmCH;Cmtd.ymo;tylRI 
 

ySR[h.w>rRpXRtrl'gvXu'k;oh.ngqdb.C;w>ywkmuGHmw>rRpXR 

 

zJySRvXt[h.w>rRpXRvXtwrh>ySRM>cGJ;M>,mwz.ywkmuGHmw>rRpXR<rhwrh>w>rRpXRw>&J.w>usJRtqXuwD>M.ySRrRpXR

w>ub.[h.vHm'k;oh.ngtHRqlySRpl;ugw><ySRpl;ugw>tcX.p;vXtymCkm'D;w>*h>w>usdRvXtzDvmoh.wz.tHR 
 

1. w>rRpXRuywkmtrk>eHR 

2. w>*h>w>usdRvXw>rRpXRuywkmt*D> 

3. zJw>wok;,HRxD.w>ywkmuGHmw>rRpXRtqXuwD>M.w>ub.xH.vdmo; 

'D;ySRpl;ugw><rhwrh>ySRpl;ugw>tcX.p;zJtwtgM>'H;(5)oDvXw>ywkmuGHm w>rRpXRI 

4. ySR[h.w>rRpXRvXttd.vXySRpl;ugw>vD>u0DRylRwz.tw>pJ;usd;eD.*H> 

5. vHmymzsgvXySSRrRpXRw>uqSXcDw>rRpXRwz.qlySR[h.w>rRpXRvXt*Rtd. 

6. ySRvXurRpXRw>toDw*RtrHR'D;tw>pJ;usd;eD.*H>vXuwJoud;w>'D;ySRpl;ugw>b.C;w>ywkmuGHmw>rRpXR 

7. [H.w>uG>xGJw>cGJ;w>,mw>bsXvHm'dwbh.<'D; 

8. vHmymzsgb.C;w>ywkmuGHm[H.w>uG>xGJvXySR[h.w>rRpXRttd.M.w 

b.y.Ckm'D;w>ywkmuGHm[H.CDvHmCHC;b.I 
 

w>xk;xD.w>cGJ;w>,mwz.tcDynD'D;w>vlRydmxGJrRxGJtDR 

w>cGJ;w>,mwz.tHRb.w>xk;xD.tDRvXySRpl;ugw>zdvX t[H;M>[H.CDw> u [k u ,m  w>zH;pXRrRpXR 

tHRtbsK;tzSd.t*D>vDRIAySR[h.[H.CDw>u [ku,m w> zH;pXR  rRpXR ud;*Rb.vlydmxGJw>cGJ;w>,mwz.tHRvDRI 

y'd.cD.rH;&O.eX.urX ySR vlR   xGJrRxGJw>tHR vDRIAySR[h.[H.CDw>u[ku,mw>rRpXRAw b.Ch<rhwrh> rX ySRpl;ugw>zd < 

rh>vXt'd; M>w>zH;pXRrRpXRwz.tCd<AnduGHmt w>  cGJ;w>,m eDw rHRb.IAw>cGJ;w>,mwz.t  w>ymzsgtHRvJvdm<rhwrh> 

rRqH;vDR w>cGJ;w> ,m'D;  w>obV t*Rwz.vXutd.0J b.xGJ'D;ySRpl;ugw>zdvX[H;M> [H.CDw> u   [ku ,m w>rRpXRwz.< 

rhwrh>ySR[h.[H.CDw>u[ku,mw>rRpXR wz. AwM>b.I 
 

w>td.,XRwz. 

eqJ;usd;qJ;usXeySR[h.w>zH;pXRrRpXRvXtvJ;ph.td. 'fvXvmtod;M.vDR= 

vJ;ph.trHR=   

vDwJpdeD>*H>=  

vDy&X=  

td.qd;vD>usJ=  

ySRw*RvXw>*h>w>0DuDcJ(rhwrh>)w>u'l;u'h.wz.b.w>qSXxD.tDRqlt td.  trHR'D;trlt'g=   

  
 
 

wDmzsgxD. w>rRw&Dwyg<w>wue.CkmySR(rhwrh>)w>tD.ubsH;ubs.ySRol.uho; yS>tph=  

rJ.eH.pdxgySR 'd.wkmcd.ySJRw>rRw&Dwygw>ymzsg0JRvD(MAARC) 

vDwJpd: 1=844=880=1574 
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w>*h>w>usdRt*Rwz.t*D>= 

Vulnerable adult protection and elder abuse (https://mn.gov/dhs/adult-protection/) 

https://mn.gov/dhs/adult-protection/
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vXw>u'l;u'h.ud;rHR'J;AvXwb.w>xH.tDR'fw>rRw&Dwyg<w>wue.CkmySR<rhwrh>Aw>tD.ubsH;ubs.ySRol.

uho;yS>tph<A0Ho;plRqJ;usd;qJ;usXb.A0JRusdRvXql.cV *h>0Dw>u'l;u'h.AzJArJ.eH.pdxg ql.cV0JRusdRwuh>= 
 

rH.eH.pdxg ql.cV0JRusdR 

0JRusdRvXql.cV *h>0Dw>u'l;u'h. 

PO Box 64970 
St. Paul, Minnesota 55164-0970 
Phone: 651-201-4201 or 1-800-369-7994 
Fax: 651-281-9796 
health.ohfc-complaints@state.mn.us 
Office of Health Facility Complaints 
(https://www.health.state.mn.us/facilities/regulation/ohfc/index.html) 

 

'fod;uChxD.w>wJpXRw>&J.w>usJRwz.t*D><0Ho;plRqJ;usd;qJ;usXb. 

tDbJ;prJ>0JRusdRvXuwD>,Hmw>u[ku,m<rhwrh>AtDbJ;prJ>0JRusdRvXw>qd 

urd.qdur;w>td.ql.td.cV'D;w>*kRxD.yoDxD.uh>*DRwql.cV 

tDbJ;prJ>0JRusdRvXuwD>,Hmw>u[ku,m 

PO Box 64971 

St. Paul, MN 55164-0971 
1-800-657-3591 or 651-431-2555 
MBA.OOLTC@state.mn.us 
Ombudsman for Long-Term Care (http://www.mnaging.org/Advocate/OLTC.aspx) 

 

tDbJ;prJ>0JRusdRvXw>qd urd.qdur;w>td.ql.td.cV'D;w>*kRxD.yoDxD. uh>*DR wql.cV 

121 7th Place East 
Metro Square Building 
St. Paul, MN 55101-2117 
1-800-657-3506 or 651-757-1800 
Ombudsman.mhdd@state.mn.us 
Office of Ombudsman for Mental Health and Developmental Disabilities 
(https://mn.gov/omhdd/) 

 

cX.o;=rH.eH.pdxgzd;'D;oJp;w>rRpXRqD.xGJ§rH.eH.pdxguh>*DRwql.cVoJ p; 0JRusdR 
w>'Do'X'D;w>wJpXRusdRusJwz. 

430 First Avenue North, Suite 300 
Minneapolis, MN 55401-1780 
1-800-292-4150 
mndlc@mylegalaid.org 
Legal Aid (http://mylegalaid.org/) 

mailto:health.ohfc-complaints@state.mn.us
https://www.health.state.mn.us/facilities/regulation/ohfc/index.html
mailto:MBA.OOLTC@state.mn.us
http://www.mnaging.org/Advocate/OLTC.aspx
mailto:Ombudsman.mhdd@state.mn.us
https://mn.gov/omhdd/
https://mn.gov/omhdd/
mailto:mndlc@mylegalaid.org
http://mylegalaid.org/


6 

rHReHRpdwgw>cGJw>,mw>bsXvXySRpl;ugw>u[ku,mcDzsDySR[h.w>rRpXRvXtd.'D; 

vHmysJ[h.cGJ;[h.,.wz. 

 
 

 

 

rH.eH.pdxg0JRusdRvXySRunD*h>0Dw>&J.w>usJRwz. 
rJ'H.th;w>vDw>0hR'D;w>rRw&Dwygw>[h.usd.phw>

*h>w>0Dwz. 

w>uG>[k.uG>pk;w>'D;w>wDw>vdRw>yJmxHeDRz;w>&J.w>usJRwz. 

PO Box 64982 
St Paul, MN 55164-0982 
1-800-657-3750 or 651-431-2650 
DHS.SIRS@state.mn.us 

 

vD>xDbs;pJusdRusJ 
(ol.uho;yS>'D;uh>*DRwql.cV*h>0DrRpXR0JRusdR§cX.p;u&XvXol.

uho;yS> *D>)ArH.eH.pdxgurH;wHmrd>yS>vXol.uho;yS>*D> 

PO Box 64976 
St. Paul, MN 55155 
1-800-333-2433 
senior.linkage@state.mn.us 
Senior LinkAge Line (www.SeniorLinkageLine.com) 

 

vXw>*h>tuvkmuvkmt*D><0Ho;plRqJ;usd;=  

rH.eH.pdxg ql.cV0JRusdR 

ql.cVw>od.w>bsX0JR'h  

85 E. 7th Place 
PO Box 64970 
St. Paul, MN 55164-0970 
651-201-4101 

health.fpc-web@health.state.mn.us 
Minnesota Department of Health (www.health.state.mn.us) 

vXrHeHRpdwgw>bsX<u%l>144A.44<w>eDRz;1'D;144A.441IAw>cGJ;w>,m wz. 

M.rh>'.vXySRpl;ugw>rRpRoh.wz.vXySR[h.w>rRpXRvXttd.'D;w>tk.uDRoh.wz.vXt[h.vDRw>rRpXRvXyS

RvXpl;ugw>rRpXRoh.wz.ttd.'ftb.w>ymzsgtDRzJ144Gtod;M.vDRI 

 

ySR[h.[H.CDw>u[ku,mw>rRpXRwz.ub.[h.ySRpl;ugw>zd<rhwrh>ySRpl; 
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